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Memo

To All Registry users

From Grant Benvenuti

Date 17 September 2014

Subject Use of the registry for non-Code purposes

For your information

The Authority wants to remind all participants of the terms of access for using the registry.

The registry is not to be used for any non-Code related purpose, including as a source of data for
direct marketing, cold calling or other marketing activities.

Access to the registry, and the information contained in it, is only granted to participants so that
they are able to fulfil their Code obligations. This means that access to data, including reports that
return bulk data, is limited to those ICPs where you are the appropriate participant owner (trader,
MEP or distributor) or to individual ICPs where the customer has initiated contact and you are
using the data to set up your system in advance of the switch completion (these may be batched
for daily download).

The Authority will be updating the registry access policy (available on our website -
http://www.ea.govt.nz/operations/retail/the-registry/registry-access/) to clarify and reinforce this
expectation as soon as practical.

Please note that clause 11.28(2) requires participants to comply with the terms and conditions
specified by the Authority for access to the registry.

Grant Benvenulti
Manager Market Operations
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