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ELECTRICITY BILL PAYERS 

 
Are you responsible for paying the electricity bill in your household or have a say in who 
your electricity provider is? 

 

January  
2013 

(n=750) 
% 

January 
2014 

(n=750) 
% 

Yes 82 78 

No 17 21 

Unsure 1 1 

 
 

 
COMPETITIVENESS OF BUSINESSES (SUMMARY - COMPETITIVE) 

 
Using a 0-10 scale where 0 means not at all competitive, 5 means just adequate and 
10 means extremely competitive, how competitive are the following businesses in 
terms of working to get your business and offering you the best deals? If you do not 
know enough, just say so. 

(Competitive 5-10) 

January 2013 January2014 

ALL 
(n=750) 

 
% 

Bill 
payers 
(n=619) 

 
% 

Non-bill 
payers 
(n=125) 

% 

ALL 
(n=750) 

 
% 

Bill 
payers 
(n=587) 

 
% 

Non-bill 
payers 
(n=158) 

% 

Supermarkets 79 81 76 85 85 87 

Telephone 
companies - 
including mobile 
phone services 

74 74 69 82 81 87 

Electrical goods 
stores 

74 76 64 77 78 73 

Banks and other 
financial services 

74 75 68 74 74 76 

Electricity retailers 64 68 55 72 73 65 

Petrol prices at 
petrol stations 

51 50 55 56 54 63 

Online bookstores 32 33 30 34 33 39 
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COMPETITIVENESS OF BUSINESSES (OVERALL) 

 
Using a 0-10 scale where 0 means not at all competitive, 5 means just adequate and 10 means extremely competitive, how competitive 
are the following businesses in terms of working to get your business and offering you the best deals? If you do not know enough, just say so. 

 

January 2014 

Petrol 
prices at 

petrol 
stations 

% 

Telephone 
companies - 

including 
mobile 
phone 

services 
% 

Supermarke
ts 
% 

 
Online 

bookstores 
% 

Electrical 
goods 
stores 

% 

Banks and 
other 

financial 
services 

% 

Electricity 
retailers 

% 

0 - Not at all competitive 11 3 3 7 1 5 3 

1 3 1 0 2 0 1 3 

2 8 2 3 4 2 5 5 

3 9 4 2 6 3 5 4 

4 6 3 3 4 4 4 5 

Total non-competitive 37 13 11 23 10 20 20 

5 - Just adequate 19 14 19 14 17 20 21 

6  6 10 9 4 8 10 10 

7 8 18 15 5 15 15 12 

8 9 18 21 6 20 16 15 

9 5 7 7 3 6 4 4 

10 - Extremely competitive 9 15 14 2 11 9 10 

Total competitive 56 82 85 34 77 74 72 

Unsure 7 5 4 43 13 6 8 

Base: All respondents, n=750 

 



 

 

 
   

 

 
COMPETITIVENESS OF BUSINESSES (BILL PAYERS) 

 
Using a 0-10 scale where 0 means not at all competitive, 5 means just adequate and 10 means extremely competitive, how competitive 
are the following businesses in terms of working to get your business and offering you the best deals? If you do not know enough, just say so. 

 

January 2014 

Petrol 
prices at 

petrol 
stations 

% 

Telephone 
companies - 

including 
mobile 
phone 

services 
% 

Supermarke
ts 
% 

 
Online 

bookstores 
% 

Electrical 
goods 
stores 

% 

Banks and 
other 

financial 
services 

% 

Electricity 
retailers 

% 

0 - Not at all competitive 12 3 3 6 2 5 3 

1 3 1 1 1 0 1 3 

2 9 1 3 4 2 5 5 

3 9 5 3 6 2 5 4 

4 6 4 3 4 4 5 6 

Total non-competitive 39 14 13 21 10 21 21 

5 - Just adequate 18 15 19 14 17 22 21 

6  5 10 9 4 8 10 12 

7 8 17 15 5 16 12 10 

8 10 20 21 6 20 17 14 

9 5 5 7 2 6 4 5 

10 - Extremely competitive 8 14 14 2 12 9 13 

Total competitive 54 81 85 33 79 74 75 

Unsure 7 5 2 46 10 5 7 

Base: 78% of respondents, those who pay the electricity bill or have a say in who the electricity provider is, n=587 

 



 

 

 
   

 

 
COMPETITIVENESS OF BUSINESSES (NON-BILL PAYERS) 

 
Using a 0-10 scale where 0 means not at all competitive, 5 means just adequate and 10 means extremely competitive, how competitive 
are the following businesses in terms of working to get your business and offering you the best deals? If you do not know enough, just say so. 

 

January 2014 

Petrol 
prices at 

petrol 
stations 

% 

Telephone 
companies - 

including 
mobile 
phone 

services 
% 

Supermarke
ts 
% 

 
Online 

bookstores 
% 

Electrical 
goods 
stores 

% 

Banks and 
other 

financial 
services 

% 

Electricity 
retailers 

% 

0 - Not at all competitive 9 3 - 11 - 6 2 

1 3 1 1 2 - - 2 

2 5 3 1 2 1 5 5 

3 5 - 1 7 5 4 5 

4 6 1 2 3 5 1 3 

Total non-competitive 28 8 5 25 11 16 17 

5 - Just adequate 24 11 20 12 18 11 19 

6  9 10 10 5 8 9 4 

7 9 23 13 4 13 24 16 

8 7 14 21 8 16 15 16 

9 2 9 6 7 5 5 1 

10 - Extremely competitive 12 20 17 3 13 12 9 

Total competitive 63 87 87 39 73 76 65 

Unsure 9 5 8 36 16 8 18 

Base: 21% of respondents, those who pay the electricity bill or have a say in who the electricity provider is, n=158 



 

 

 
   

 
RATING ELECTRICITY INDUSTRY (SUMMARY - GOOD) 

 
Using a 0-10 scale where 0 means extremely poor, 5 means neutral and 10 means extremely good, how would you rate the 
electricity industry in New Zealand on the following? If you do not know enough, just say so. 

(Good 6-10) 

January 2013 January 2014 

ALL 
(n=750) 

 
% 

Bill 
payers 
(n=619) 

 
% 

Non-bill 
payers 
(n=125) 

% 

ALL 
(n=750) 

 
% 

Bill 
payers 
(n=587) 

 
% 

Non-bill 
payers 
(n=158) 

% 

There is a reliable supply of electricity each day, that 
is, a good balance is achieved between the cost to 
consumers of power cuts versus the cost of 
maintaining electricity supply 

47 47 41 53 53 49 

The New Zealand electricity market ensures electricity 
is generated and supplied efficiently 

46 46 47 51 53 40 

There is enough electricity to meet ongoing needs, that 
is, a good balance is achieved between the cost of 
having some power stations sitting idle most of the 
time against the cost and risk of power shortages when 
there is a long drought that limits hydro generation 

29 31 25 37 37 41 

The New Zealand electricity market ensures that the 
right mix of power stations is built in time to meet 
growing demand for power 

27 27 29 32 32 29 

The current level of competition between electricity 
retailers ensures that prices consumers pay only rise in 
line with costs to the electricity companies 

22 22 18 30 31 26 

The current level of competition among electricity 
generators ensures they build the most efficient power 
stations and generate electricity as cheaply as possible 

31 30 33 25 26 23 
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RATING ELECTRICITY INDUSTRY (OVERALL) 

 
Using a 0-10 scale where 0 means extremely poor, 5 means neutral and 10 means extremely good, how would you rate the electricity industry in New Zealand on the 
following? If you do not know enough, just say so. 

 

January 2014 

0 – 
Extremely 

poor 
% 

1 
 
 

% 

2 
 
 

% 

3 
 
 

% 

4 
 
 

% 

TOTAL 
Poor 

 
% 

5 – 
Neutral 

 
% 

6 
 
 

% 

7 
 
 

% 

8 
 
 

% 

9 
 
 

% 

10 - 
Extremely 

good 
% 

TOTAL 
Good 

 
% 

Unsure 
 
 

% 

There is a reliable supply of electricity each 
day, that is, a good balance is achieved 
between the cost to consumers of power cuts 
versus the cost of maintaining electricity 
supply 

2 - 3 2 5 12 21 10 12 14 8 9 53 14 

The New Zealand electricity market ensures 
electricity is generated and supplied efficiently 

4 1 3 4 7 19 21 11 14 14 4 8 51 9 

The current level of competition among 
electricity generators ensures they build the 
most efficient power stations and generate 
electricity as cheaply as possible 

7 2 6 9 9 33 21 9 11 5 1 4 30 16 

There is enough electricity to meet ongoing 
needs, that is, a good balance is achieved 
between the cost of having some power 
stations sitting idle most of the time against the 
cost and risk of power shortages when there is 
a long drought that limits hydro generation 

3 1 2 5 5 16 25 11 10 10 2 4 37 22 

The New Zealand electricity market ensures 
that the right mix of power stations is built in 
time to meet growing demand for power 

4 2 5 7 8 26 22 8 12 7 1 4 32 20 

The current level of competition between 
electricity retailers ensures that prices 
consumers pay only rise in line with costs to 
the electricity companies 

8 3 7 10 11 39 20 9 7 6 1 2 25 16 

Base: All respondents, n=750 

 
 
 
 



 

 

 
   

 

 
RATING ELECTRICITY INDUSTRY (BILL PAYERS) 

 
Using a 0-10 scale where 0 means extremely poor, 5 means neutral and 10 means extremely good, how would you rate the electricity industry in New Zealand on the 
following? If you do not know enough, just say so. 

 

January 2014 

0 – 
Extremely 

poor 
% 

1 
 
 

% 

2 
 
 

% 

3 
 
 

% 

4 
 
 

% 

TOTAL 
Poor 

 
% 

5 – 
Neutral 

 
% 

6 
 
 

% 

7 
 
 

% 

8 
 
 

% 

9 
 
 

% 

10 - 
Extremely 

good 
% 

TOTAL 
Good 

 
% 

Unsure 
 
 

% 

There is a reliable supply of electricity each 
day, that is, a good balance is achieved 
between the cost to consumers of power cuts 
versus the cost of maintaining electricity 
supply 

2 1 3 2 6 14 22 10 12 15 8 10 55 11 

The New Zealand electricity market ensures 
electricity is generated and supplied efficiently 

3 1 4 5 8 21 20 10 15 15 5 9 54 8 

There is enough electricity to meet ongoing 
needs, that is, a good balance is achieved 
between the cost of having some power 
stations sitting idle most of the time against the 
cost and risk of power shortages when there is 
a long drought that limits hydro generation 

3 1 3 5 5 17 27 8 12 11 2 4 37 19 

The current level of competition among 
electricity generators ensures they build the 
most efficient power stations and generate 
electricity as cheaply as possible 

7 3 6 10 10 36 21 8 12 5 2 4 31 12 

The New Zealand electricity market ensures 
that the right mix of power stations is built in 
time to meet growing demand for power 

5 2 5 8 8 28 23 8 12 7 1 4 32 17 

The current level of competition between 
electricity retailers ensures that prices 
consumers pay only rise in line with costs to 
the electricity companies 

9 3 8 11 12 43 19 9 7 6 2 2 26 12 

Base: 78% of respondents, those who pay the electricity bill or have a say in who the electricity provider is, n=587 

 



 

 

 
   

 

 
RATING ELECTRICITY INDUSTRY (NON-BILL PAYERS) 

 
Using a 0-10 scale where 0 means extremely poor, 5 means neutral and 10 means extremely good, how would you rate the electricity industry in New Zealand on the 
following? If you do not know enough, just say so. 

 

January 2014 

0 – 
Extremely 

poor 
% 

1 
 
 

% 

2 
 
 

% 

3 
 
 

% 

4 
 
 

% 

TOTAL 
Poor 

 
% 

5 – 
Neutral 

 
% 

6 
 
 

% 

7 
 
 

% 

8 
 
 

% 

9 
 
 

% 

10 - 
Extremely 

good 
% 

TOTAL 
Good 

 
% 

Unsure 
 
 

% 

The New Zealand electricity market ensures 
electricity is generated and supplied efficiently 

7 - 1 2 4 14 23 13 10 7 5 5 40 8 

There is a reliable supply of electricity each 
day, that is, a good balance is achieved 
between the cost to consumers of power cuts 
versus the cost of maintaining electricity 
supply 

2 - 1 3 3 9 18 11 12 10 11 5 49 24 

The current level of competition among 
electricity generators ensures they build the 
most efficient power stations and generate 
electricity as cheaply as possible 

5 1 5 5 5 21 20 9 8 6 - 3 26 33 

The New Zealand electricity market ensures 
that the right mix of power stations is built in 
time to meet growing demand for power 

3 3 5 5 6 22 18 8 9 9 0 3 29 31 

There is enough electricity to meet ongoing 
needs, that is, a good balance is achieved 
between the cost of having some power 
stations sitting idle most of the time against the 
cost and risk of power shortages when there is 
a long drought that limits hydro generation 

3 3 1 3 3 13 15 19 5 10 2 5 41 31 

The current level of competition between 
electricity retailers ensures that prices 
consumers pay only rise in line with costs to 
the electricity companies 

6 1 5 7 7 26 22 11 4 5 - 3 23 29 

Base: 21% of respondents, those who pay the electricity bill or have a say in who the electricity provider is, n=158 



 

 

 
   

 

COMPETITIVENESS OF BUSINESSES - PETROL PRICES AT PETROL STATIONS 

 

Using a 0-10 scale where 0 means not at all competitive, 5 means just 

adequate, and 10 means extremely competitive, how competitive are the 

following businesses in terms of working to get your business and offering 

you the best deals. If you do not know enough, just say so.[0 = Not at all 

competitive][5 = Just adequate][10 = Extremely competitive][11 = Unsure] 

 

Petrol prices at petrol stations 

                                                                                              10 

                                      0 Not                        5                     Extreme 

                                     at all                     Just                          ly 

                                    competi                     adeq                     competi 

                               Base    tive    1    2    3    4 uate    6    7    8    9    tive Unsure 

 

ALL                             750      11%   3%   8%   9%   6%  19%   6%   8%   9%   5%      9%     7% 

 

LOCATION 

Auckland                        241       9%   1%   5%   8%  10%  18%   7%   9%  11%   4%     11%     7% 

Wellington                       77       9%   4%   7%  12%   8%  23%   7%   9%   6%   2%      4%     9% 

Christchurch                     82      18%   4%   6%   9%   3%  22%   2%   5%  12%   3%      8%     8% 

Provincial                      350      12%   4%  10%   8%   4%  19%   6%   8%   8%   6%      8%     7% 

Rural                           131      18%   5%   6%   8%   6%  20%   3%   7%   6%   4%      9%     8% 

North Is                        568      10%   3%   8%   8%   7%  19%   6%   9%  10%   4%      9%     7% 

South Is                        182      14%   4%   9%  10%   4%  21%   5%   5%   9%   5%      7%     7% 

 

SEX 

Male                            359      13%   4%  10%   7%   8%  17%   8%   9%   6%   5%      8%     5% 

Female                          391       9%   3%   6%  10%   5%  21%   4%   8%  12%   4%      9%     9% 

 

AGE GROUP 

Under 30                        157       6%   4%   8%   5%   8%  21%   7%  10%   8%   2%     14%     7% 

30-44                           225      11%   2%   7%  12%   8%  19%   5%  11%   8%   6%      7%     4% 

45-59                           196      17%   3%  10%  10%   3%  19%   6%   5%  12%   4%      7%     4% 

60 Plus                         172      10%   4%   5%   5%   6%  18%   7%   7%   9%   6%      8%    15% 

 

PERSONAL INCOME 

Less than $15,000               104       9%   4%   3%   7%   8%  21%   6%  10%   7%   4%     15%     6% 

$15,001-30,000                  136      10%   1%   6%   8%   6%  24%   4%  11%  10%   5%      5%    10% 

$30,001-50,000                  137      11%   1%  11%   8%   3%  21%   7%   7%  13%   4%      9%     5% 

$50,001-70,000                  104       9%   7%  10%  10%   5%  16%   4%   7%  12%   7%      9%     4% 

More than $70,000               148      13%   4%   8%  11%  12%  20%  11%   7%   5%   4%      4%     1% 

 

ETHNICITY 

Pacific Island                   37       0%   0%   6%  10%   3%  24%   5%   4%  20%  14%     14%     0% 

Maori                            82      10%   2%   8%   7%   2%  24%   7%   6%  10%   6%     12%     6% 

Non Maori/Non PI                633      12%   3%   8%   8%   7%  18%   6%   9%   9%   4%      8%     8% 

 

BILL PAYER 

Yes                             587      12%   3%   9%   9%   6%  18%   5%   8%  10%   5%      8%     7% 

No                              158       9%   3%   5%   5%   6%  24%   9%   9%   7%   2%     12%     9% 

 

BUSINESSES-PETROL PRICES 

Competitive (5-10)              419       0%   0%   0%   0%   0%  35%  11%  14%  17%   8%     15%     0% 

Non-competitive (0-4)           277      30%   9%  21%  23%  17%   0%   0%   0%   0%   0%      0%     0% 

 

BUSINESSES-PHONE COMPANIES 

Competitive (5-10)              617       9%   2%   7%   9%   7%  20%   6%   9%  11%   5%     10%     5% 

Non-competitive (0-4)            96      24%  10%  17%   9%   3%  16%   5%   6%   2%   3%      0%     5% 

 

BUSINESSES-SUPERMARKETS 

Competitive (5-10)              636       9%   3%   7%   9%   6%  21%   7%   9%  10%   5%      9%     5% 

Non-competitive (0-4)            86      30%   8%  16%   8%   9%  11%   1%   3%   5%   1%      1%     7% 

 

BUSINESSES-ONLINE BOOKSTORES 

Competitive (5-10)              251       9%   6%   6%   7%   6%  21%   8%  11%   8%   5%      9%     4% 

Non-competitive (0-4)           172      15%   2%  16%   8%   5%  20%   4%   9%   9%   2%      8%     2% 

 



 

 

 
   

BUSINESSES-ELEC. GOODS STORES 

Competitive (5-10)              578      10%   3%   6%   9%   7%  21%   7%   8%  10%   5%     10%     4% 

Non-competitive (0-4)            74      21%   7%  22%   9%   5%  11%   3%  12%   5%   1%      1%     3% 

 

 

 

BUSINESSES-BANKS & FIN. SERVS 

Competitive (5-10)              560       8%   2%   6%   9%   7%  20%   7%   9%  11%   6%     10%     5% 

Non-competitive (0-4)           149      23%   7%  16%  10%   5%  19%   3%   7%   3%   1%      3%     3% 

 

BUSINESSES-ELEC. RETAILERS 

Competitive (5-10)              539       7%   2%   7%   8%   7%  22%   6%  10%  10%   6%     10%     5% 

Non-competitive (0-4)           147      26%  11%  12%  13%   4%  13%   5%   3%   6%   1%      2%     4% 

 

ELEC. INDSTRY-ENOUGH ELECTRICITY 

Good (6-10)                     279       8%   2%   5%  10%   8%  18%   7%  11%  10%   6%     10%     5% 

Neutral                         185      13%   2%  12%   5%   5%  24%   3%   8%  11%   3%      8%     6% 

Poor (0-4)                      124      18%   6%   7%   8%   4%  18%  10%   7%   5%   3%      5%     9% 

 

ELEC. INDSTRY-RELIABLE SUPPLY 

Good (6-10)                     389       8%   3%   7%   9%   6%  17%   7%  11%  11%   6%      9%     6% 

Neutral                         161      14%   3%   7%   5%   6%  26%   5%   5%   6%   3%     11%     9% 

Poor (0-4)                       97      22%   6%  15%  12%   6%  13%   4%   4%   5%   2%      5%     6% 

 

ELEC. INDSTRY-SUPPLIED EFFICIENTLY 

Good (6-10)                     381       6%   2%   9%  11%   8%  17%   6%   9%  12%   5%      8%     7% 

Neutral                         160      18%   3%   4%   6%   4%  25%   4%   9%   7%   5%     12%     3% 

Poor (0-4)                      139      20%   7%  10%   6%   5%  20%   7%   7%   6%   2%      4%     6% 

 

ELEC. INDSTRY-RIGHT MIX STATIONS 

Good (6-10)                     239       8%   1%   9%  11%   7%  16%   6%  12%  11%   5%      9%     5% 

Neutral                         163      11%   3%   4%   7%   8%  27%   3%   4%   7%   5%     12%     9% 

Poor (0-4)                      198      18%   4%  11%   9%   4%  19%  10%   8%   5%   1%      7%     4% 

 

ELEC. INDSTRY-COMPETITION & EFFIC 

Good (6-10)                     225       6%   1%   7%   8%   5%  19%   4%  14%  14%   7%     11%     4% 

Neutral                         158      15%   3%   5%   8%   6%  22%   5%   7%   5%   4%     11%     9% 

Poor (0-4)                      244      17%   4%  12%  10%   8%  19%   9%   5%   5%   2%      5%     4% 

 

ELEC. INDSTRY-COMPETITION & PRICES 

Good (6-10)                     189       6%   2%   5%   8%   4%  18%   6%  18%  10%   8%     10%     5% 

Neutral                         148      12%   2%   5%  10%   5%  25%   6%   3%   8%   6%     14%     4% 

Poor (0-4)                      295      17%   5%  11%   9%   9%  17%   6%   6%  10%   2%      4%     4% 



 

 

 
   

 

COMPETITIVENESS OF BUSINESSES - TELEPHONE COMPANIES (INCLUDING MOBILE PHONE SERVICES) 

 

Using a 0-10 scale where 0 means not at all competitive, 5 means just 

adequate, and 10 means extremely competitive, how competitive are the 

following businesses in terms of working to get your business and offering 

you the best deals. If you do not know enough, just say so.[0 = Not at all 

competitive][5 = Just adequate][10 = Extremely competitive][11 = Unsure] 

 

Telephone companies - including mobile phone services 

 

                                                                                              10 

                                      0 Not                        5                     Extreme 

                                     at all                     Just                          ly 

                                    competi                     adeq                     competi 

                               Base    tive    1    2    3    4 uate    6    7    8    9    tive Unsure 

 

ALL                             750       3%   1%   2%   4%   3%  14%  10%  18%  18%   7%     15%     5% 

 

LOCATION 

Auckland                        241       2%   0%   3%   4%   2%  16%   8%  22%  14%   9%     15%     5% 

Wellington                       77       4%   2%   1%   4%   6%  13%  11%  23%  19%   5%      9%     3% 

Christchurch                     82       2%   1%   0%   3%   3%  12%  12%  11%  17%   5%     28%     6% 

Provincial                      350       4%   2%   2%   3%   3%  14%  11%  16%  21%   6%     13%     5% 

Rural                           131       3%   3%   3%   5%   3%  11%   9%  12%  19%   6%     17%     9% 

North Is                        568       3%   1%   2%   3%   3%  15%   9%  20%  18%   7%     14%     5% 

South Is                        182       2%   3%   0%   4%   4%  12%  12%  13%  21%   5%     18%     6% 

 

SEX 

Male                            359       3%   2%   3%   4%   5%  15%   9%  20%  20%   6%      9%     4% 

Female                          391       3%   1%   1%   3%   1%  13%  11%  16%  17%   7%     21%     6% 

 

AGE GROUP 

Under 30                        157       1%   1%   1%   0%   1%  20%   9%  20%   9%  11%     23%     4% 

30-44                           225       2%   1%   1%   4%   5%  13%  11%  19%  20%   5%     16%     3% 

45-59                           196       6%   2%   3%   7%   1%  12%  11%  18%  23%   5%     11%     1% 

60 Plus                         172       4%   1%   2%   2%   4%  13%   9%  16%  19%   6%     11%    13% 

 

PERSONAL INCOME 

Less than $15,000               104       1%   3%   3%   3%   3%  16%   9%  19%  13%   3%     24%     3% 

$15,001-30,000                  136       4%   0%   2%   3%   2%  19%   6%  17%  17%  13%     12%     5% 

$30,001-50,000                  137       2%   3%   2%   2%   2%  16%   8%  20%  22%   6%     14%     3% 

$50,001-70,000                  104       0%   2%   0%   8%   2%  13%  11%  20%  20%   5%     17%     2% 

More than $70,000               148       3%   0%   2%   6%   6%  11%  16%  20%  22%   3%     10%     1% 

 

ETHNICITY 

Pacific Island                   37       0%   0%   0%   4%   8%  12%   6%  28%   8%  10%     24%     0% 

Maori                            82       2%   2%   0%   2%   2%  22%   8%  15%   8%  10%     24%     5% 

Non Maori/Non PI                633       3%   1%   2%   4%   3%  14%  11%  18%  20%   6%     13%     5% 

 

BILL PAYER 

Yes                             587       3%   1%   1%   5%   4%  15%  10%  17%  20%   5%     14%     5% 

No                              158       3%   1%   3%   0%   1%  11%  10%  23%  14%   9%     20%     5% 

 

BUSINESSES-PETROL PRICES 

Competitive (5-10)              419       1%   1%   1%   3%   2%  11%   8%  19%  23%   8%     20%     3% 

Non-competitive (0-4)           277       5%   2%   3%   5%   6%  19%  13%  18%  13%   5%     10%     1% 

 

BUSINESSES-PHONE COMPANIES 

Competitive (5-10)              617       0%   0%   0%   0%   0%  18%  12%  22%  22%   8%     18%     0% 

Non-competitive (0-4)            96      24%  10%  14%  29%  23%   0%   0%   0%   0%   0%      0%     0% 

 

BUSINESSES-SUPERMARKETS 

Competitive (5-10)              636       2%   1%   1%   3%   2%  15%  10%  19%  19%   8%     17%     3% 

Non-competitive (0-4)            86      11%   5%   6%  11%   7%  13%  14%  10%  15%   0%      6%     2% 

 

BUSINESSES-ONLINE BOOKSTORES 

Competitive (5-10)              251       3%   0%   2%   5%   3%  12%  10%  16%  21%  12%     15%     1% 

Non-competitive (0-4)           172       3%   3%   2%   4%   4%  18%  10%  24%  14%   4%     14%     0% 

 

BUSINESSES-ELEC. GOODS STORES 

Competitive (5-10)              578       2%   1%   1%   3%   2%  13%  10%  21%  20%   8%     17%     2% 

Non-competitive (0-4)            74      11%   6%   6%  10%  10%  24%  12%   5%  11%   1%      3%     1% 

 

BUSINESSES-BANKS & FIN. SERVS 

Competitive (5-10)              560       2%   0%   1%   2%   2%  13%  10%  20%  21%   8%     18%     3% 

Non-competitive (0-4)           149       9%   5%   7%   9%   9%  18%  10%  15%  10%   1%      6%     1% 

 

 



 

 

 
   

 

BUSINESSES-ELEC. RETAILERS 

Competitive (5-10)              539       2%   0%   0%   2%   2%  14%  10%  20%  22%   8%     18%     2% 

Non-competitive (0-4)           147       7%   6%   8%  11%   8%  20%   6%  13%  12%   1%      6%     2% 

 

ELEC. INDSTRY-ENOUGH ELECTRICITY 

Good (6-10)                     279       1%   1%   2%   4%   4%  13%  10%  17%  24%   6%     14%     4% 

Neutral                         185       4%   1%   2%   2%   2%  14%   8%  23%  20%   7%     14%     3% 

Poor (0-4)                      124       8%   1%   3%   6%   2%  18%  14%  14%  11%   5%     14%     4% 

 

ELEC. INDSTRY-RELIABLE SUPPLY 

Good (6-10)                     389       2%   1%   2%   3%   2%  13%  12%  21%  20%   8%     14%     2% 

Neutral                         161       4%   0%   0%   4%   4%  18%  10%  12%  19%   4%     19%     6% 

Poor (0-4)                       97       8%   3%   6%   7%   5%  17%   6%  15%  15%   3%     12%     3% 

 

ELEC. INDSTRY-SUPPLIED EFFICIENTLY 

Good (6-10)                     381       1%   1%   1%   4%   3%  12%  11%  21%  20%   6%     16%     4% 

Neutral                         160       4%   0%   3%   4%   1%  15%   9%  13%  20%   8%     20%     3% 

Poor (0-4)                      139       9%   4%   3%   6%   5%  22%   8%  16%  14%   3%      6%     4% 

 

ELEC. INDSTRY-RIGHT MIX STATIONS 

Good (6-10)                     239       2%   1%   1%   2%   4%  10%  10%  22%  23%   8%     15%     2% 

Neutral                         163       4%   0%   1%   4%   2%  15%   9%  16%  15%   5%     23%     6% 

Poor (0-4)                      198       6%   3%   5%   5%   3%  19%   9%  16%  18%   5%      9%     2% 

 

ELEC. INDSTRY-COMPETITION & EFFIC 

Good (6-10)                     225       0%   0%   0%   2%   3%   8%  10%  22%  25%   7%     20%     3% 

Neutral                         158       4%   1%   1%   3%   1%  14%  10%  19%  15%   8%     17%     7% 

Poor (0-4)                      244       4%   2%   5%   5%   5%  22%  10%  17%  14%   4%     10%     2% 

 

ELEC. INDSTRY-COMPETITION & PRICES 

Good (6-10)                     189       0%   1%   0%   3%   3%   9%   9%  18%  19%  12%     21%     5% 

Neutral                         148       3%   1%   3%   4%   2%   7%  10%  25%  16%   4%     20%     5% 

Poor (0-4)                      295       5%   2%   3%   5%   4%  20%  11%  16%  20%   3%      9%     2% 



 

 

 
   

 

COMPETITIVENESS OF BUSINESSES - SUPERMARKETS 

 

Using a 0-10 scale where 0 means not at all competitive, 5 means just 

adequate, and 10 means extremely competitive, how competitive are the 

following businesses in terms of working to get your business and offering 

you the best deals. If you do not know enough, just say so.[0 = Not at all 

competitive][5 = Just adequate][10 = Extremely competitive][11 = Unsure] 

 

Supermarkets 

  

 

                                                                                            10 

                                      0 Not                        5                     Extreme 

                                     at all                     Just                          ly 

                                    competi                     adeq                     competi 

                               Base    tive    1    2    3    4 uate    6    7    8    9    tive Unsure 

 

ALL                             750       3%   0%   3%   2%   3%  19%   9%  15%  21%   7%     14%     4% 

 

LOCATION 

Auckland                        241       3%   0%   2%   2%   2%  18%   9%  15%  23%   7%     15%     4% 

Wellington                       77       3%   2%   1%   2%   1%  19%  11%  14%  27%   4%     13%     3% 

Christchurch                     82       3%   1%   4%   2%   4%  18%  11%  11%  18%  10%     15%     3% 

Provincial                      350       2%   0%   3%   3%   4%  20%   8%  16%  20%   6%     14%     4% 

Rural                           131       3%   2%   7%   2%   3%  12%   4%  21%  24%   4%     13%     5% 

North Is                        568       3%   0%   3%   2%   3%  18%   9%  16%  21%   6%     15%     4% 

South Is                        182       2%   1%   3%   4%   4%  20%   9%  10%  20%   9%     14%     4% 

 

SEX 

Male                            359       2%   1%   3%   4%   4%  22%  11%  15%  18%   6%     10%     4% 

Female                          391       3%   0%   2%   1%   3%  16%   7%  15%  25%   7%     18%     3% 

 

AGE GROUP 

Under 30                        157       2%   0%   1%   0%   3%  20%  12%  18%  23%   6%     10%     5% 

30-44                           225       2%   1%   2%   5%   3%  22%   7%  18%  20%   7%     11%     2% 

45-59                           196       4%   1%   4%   3%   3%  18%   8%  14%  23%   4%     16%     2% 

60 Plus                         172       2%   0%   4%   1%   4%  14%   9%   9%  20%  10%     21%     6% 

 

PERSONAL INCOME 

Less than $15,000               104       3%   1%   2%   1%   2%  32%   3%  19%  18%   6%     10%     3% 

$15,001-30,000                  136       0%   1%   4%   1%   5%  14%  14%  12%  28%   5%     11%     5% 

$30,001-50,000                  137       2%   1%   3%   4%   2%  19%   5%  13%  22%   7%     19%     3% 

$50,001-70,000                  104       0%   0%   4%   1%   3%  19%  12%  19%  20%   7%     12%     3% 

More than $70,000               148       4%   0%   0%   6%   4%  17%  10%  16%  22%   7%     12%     2% 

 

ETHNICITY 

Pacific Island                   37       3%   0%   0%   1%   0%  36%   9%   6%  28%   5%     12%     0% 

Maori                            82       4%   0%   1%   1%   6%  25%   4%  10%  27%   5%     11%     6% 

Non Maori/Non PI                633       2%   1%   3%   3%   3%  17%   9%  16%  20%   7%     15%     4% 

 

BILL PAYER 

Yes                             587       3%   1%   3%   3%   3%  19%   9%  15%  21%   7%     14%     2% 

No                              158       0%   1%   1%   1%   2%  20%  10%  13%  21%   6%     17%     8% 

 

BUSINESSES-PETROL PRICES 

Competitive (5-10)              419       1%   0%   2%   1%   1%  17%   7%  15%  24%   9%     21%     2% 

Non-competitive (0-4)           277       5%   1%   4%   5%   6%  23%  13%  16%  18%   4%      4%     1% 

 

BUSINESSES-PHONE COMPANIES 

Competitive (5-10)              617       2%   0%   2%   2%   3%  18%   9%  17%  23%   7%     16%     1% 

Non-competitive (0-4)            96       7%   3%   9%   9%   7%  27%   8%   9%  11%   3%      4%     3% 

 

BUSINESSES-SUPERMARKETS 

Competitive (5-10)              636       0%   0%   0%   0%   0%  22%  11%  17%  25%   8%     17%     0% 

Non-competitive (0-4)            86      23%   5%  23%  22%  27%   0%   0%   0%   0%   0%      0%     0% 

 

BUSINESSES-ONLINE BOOKSTORES 

Competitive (5-10)              251       2%   1%   1%   3%   2%  17%  10%  16%  26%   6%     15%     1% 

Non-competitive (0-4)           172       3%   1%   4%   4%   4%  24%  10%  12%  18%   9%     10%     1% 

 

BUSINESSES-ELEC. GOODS STORES 

Competitive (5-10)              578       1%   0%   2%   2%   3%  17%   9%  17%  23%   8%     16%     2% 

Non-competitive (0-4)            74       8%   3%  11%   9%   6%  31%   3%   7%  13%   5%      2%     2% 

 

 

BUSINESSES-BANKS & FIN. SERVS 

Competitive (5-10)              560       1%   0%   1%   1%   2%  18%   8%  17%  24%   8%     18%     2% 

Non-competitive (0-4)           149       6%   2%   8%   7%   8%  23%  15%   9%  15%   2%      2%     3% 



 

 

 
   

 

BUSINESSES-ELEC. RETAILERS 

Competitive (5-10)              539       1%   0%   2%   2%   3%  17%   9%  17%  24%   7%     17%     1% 

Non-competitive (0-4)           147       6%   2%   7%   6%   7%  27%   9%   8%  14%   6%      6%     2% 

 

 

ELEC. INDSTRY-ENOUGH ELECTRICITY 

Good (6-10)                     279       2%   0%   3%   3%   2%  16%  11%  15%  21%   8%     15%     4% 

Neutral                         185       3%   0%   2%   2%   3%  23%   5%  18%  21%   6%     15%     2% 

Poor (0-4)                      124       6%   3%   3%   3%   1%  22%  11%  15%  19%   2%     11%     4% 

 

ELEC. INDSTRY-RELIABLE SUPPLY 

Good (6-10)                     389       2%   0%   3%   3%   2%  15%  10%  16%  23%   8%     16%     2% 

Neutral                         161       3%   1%   3%   2%   1%  25%   9%  14%  17%   3%     17%     5% 

Poor (0-4)                       97       5%   4%   4%   4%   6%  18%   9%  16%  23%   4%      4%     3% 

 

ELEC. INDSTRY-SUPPLIED EFFICIENTLY 

Good (6-10)                     381       2%   1%   1%   2%   3%  15%  10%  20%  19%   8%     16%     3% 

Neutral                         160       3%   0%   3%   2%   1%  24%   8%   7%  26%   7%     16%     3% 

Poor (0-4)                      139       4%   1%   7%   4%   5%  19%  10%  15%  22%   2%      7%     4% 

 

ELEC. INDSTRY-RIGHT MIX STATIONS 

Good (6-10)                     239       1%   0%   2%   2%   3%  11%  11%  20%  23%   9%     15%     3% 

Neutral                         163       2%   0%   3%   3%   1%  26%   8%   9%  22%   2%     22%     2% 

Poor (0-4)                      198       6%   2%   3%   3%   3%  21%  12%  16%  18%   6%      6%     4% 

 

ELEC. INDSTRY-COMPETITION & EFFIC 

Good (6-10)                     225       1%   0%   1%   1%   2%  16%  10%  18%  24%   8%     18%     1% 

Neutral                         158       2%   1%   0%   2%   2%  21%  10%  12%  22%   8%     15%     5% 

Poor (0-4)                      244       5%   1%   5%   5%   4%  22%   9%  15%  18%   3%     10%     3% 

 

ELEC. INDSTRY-COMPETITION & PRICES 

Good (6-10)                     189       1%   0%   1%   0%   4%  14%  10%  16%  23%   9%     21%     1% 

Neutral                         148       3%   1%   2%   3%   2%  23%   8%  15%  19%   4%     17%     3% 

Poor (0-4)                      295       4%   1%   4%   4%   3%  17%  10%  16%  22%   6%     10%     3% 



 

 

 
   

COMPETITIVENESS OF BUSINESSES - ONLINE BOOKSTORES 

 

Using a 0-10 scale where 0 means not at all competitive, 5 means just 

adequate, and 10 means extremely competitive, how competitive are the 

following businesses in terms of working to get your business and offering 

you the best deals. If you do not know enough, just say so.[0 = Not at all 

competitive][5 = Just adequate][10 = Extremely competitive][11 = Unsure] 

 

Online bookstores 

 

 

 

                                                                                              10 

                                      0 Not                        5                     Extreme 

                                     at all                     Just                          ly 

                                    competi                     adeq                     competi 

                               Base    tive    1    2    3    4 uate    6    7    8    9    tive Unsure 

 

ALL                             750       7%   2%   4%   6%   4%  14%   4%   5%   6%   3%      2%    43% 

 

LOCATION 

Auckland                        241       7%   0%   4%  10%   4%  13%   6%   3%   4%   5%      2%    42% 

Wellington                       77       4%   1%   9%   6%   7%  17%   4%   9%  11%   1%      4%    27% 

Christchurch                     82      11%   1%   4%   5%   3%  13%   1%   7%   4%   0%      4%    47% 

Provincial                      350       7%   3%   3%   4%   3%  13%   4%   4%   7%   2%      2%    48% 

Rural                           131       7%   3%   4%   3%   2%  14%   5%   4%   7%   0%      4%    47% 

North Is                        568       7%   2%   4%   7%   4%  14%   4%   4%   6%   4%      2%    42% 

South Is                        182      10%   2%   4%   4%   3%  12%   3%   5%   6%   0%      3%    48% 

 

SEX 

Male                            359       7%   3%   5%   6%   4%  14%   4%   5%   6%   2%      1%    43% 

Female                          391       8%   1%   3%   6%   4%  14%   4%   4%   6%   3%      3%    44% 

 

AGE GROUP 

Under 30                        157      10%   4%   4%  12%   3%  17%   5%   3%   3%   8%      0%    31% 

30-44                           225       7%   2%   4%   5%   4%  15%   5%   6%   9%   1%      3%    39% 

45-59                           196       6%   1%   5%   5%   6%  11%   4%   5%   6%   2%      2%    47% 

60 Plus                         172       6%   0%   4%   4%   2%  12%   2%   3%   6%   1%      3%    57% 

 

PERSONAL INCOME 

Less than $15,000               104      10%   0%   1%  10%   2%  19%   5%   6%   5%   6%      2%    34% 

$15,001-30,000                  136       7%   3%   7%   3%   6%  18%   4%   1%   8%   4%      1%    38% 

$30,001-50,000                  137       9%   0%   2%   7%   4%   8%   3%   5%   6%   3%      1%    52% 

$50,001-70,000                  104       6%   3%   6%   4%   4%  18%   3%   5%   7%   1%      0%    43% 

More than $70,000               148       6%   2%   5%   9%   4%  12%   6%   7%   7%   2%      3%    37% 

 

ETHNICITY 

Pacific Island                   37       5%   0%   0%  26%   0%  22%   3%   0%   4%   0%      3%    37% 

Maori                            82       5%   5%   3%   2%   2%  23%   1%   0%   5%   0%      3%    51% 

Non Maori/Non PI                633       8%   1%   4%   6%   4%  12%   5%   5%   7%   3%      2%    43% 

 

BILL PAYER 

Yes                             587       6%   1%   4%   6%   4%  14%   4%   5%   6%   2%      2%    46% 

No                              158      11%   2%   2%   7%   3%  12%   5%   4%   8%   7%      3%    36% 

 

BUSINESSES-PETROL PRICES 

Competitive (5-10)              419       6%   1%   3%   7%   4%  16%   5%   4%   7%   3%      2%    42% 

Non-competitive (0-4)           277       9%   3%   6%   7%   4%  12%   4%   7%   4%   1%      2%    41% 

 

BUSINESSES-PHONE COMPANIES 

Competitive (5-10)              617       7%   2%   4%   6%   4%  15%   5%   4%   6%   3%      2%    42% 

Non-competitive (0-4)            96       9%   0%   6%  10%   3%   9%   3%   9%   9%   1%      2%    39% 

 

BUSINESSES-SUPERMARKETS 

Competitive (5-10)              636       8%   1%   3%   7%   4%  16%   4%   4%   6%   3%      2%    42% 

Non-competitive (0-4)            86       7%   3%  10%   5%   5%   3%   6%  10%   8%   0%      2%    41% 

 

BUSINESSES-ONLINE BOOKSTORES 

Competitive (5-10)              251       0%   0%   0%   0%   0%  41%  12%  14%  19%   8%      6%     0% 

Non-competitive (0-4)           172      31%   7%  17%  28%  17%   0%   0%   0%   0%   0%      0%     0% 

 

BUSINESSES-ELEC. GOODS STORES 

Competitive (5-10)              578       6%   1%   3%   7%   4%  16%   4%   5%   7%   3%      3%    41% 

Non-competitive (0-4)            74      18%   5%  12%   5%   4%  12%   1%   7%   1%   0%      0%    35% 

 

BUSINESSES-BANKS & FIN. SERVS 

Competitive (5-10)              560       6%   2%   4%   6%   4%  15%   4%   4%   7%   3%      2%    43% 

Non-competitive (0-4)           149      15%   0%   4%   8%   4%  11%   6%   7%   6%   2%      2%    35% 

 



 

 

 
   

 

BUSINESSES-ELEC. RETAILERS 

Competitive (5-10)              539       7%   1%   4%   6%   4%  15%   5%   4%   7%   3%      3%    41% 

Non-competitive (0-4)           147      10%   4%   3%  10%   3%  12%   2%   7%   6%   1%      0%    42% 

 

ELEC. INDSTRY-ENOUGH ELECTRICITY 

Good (6-10)                     279       8%   1%   4%   6%   4%  11%   6%   6%   9%   4%      2%    39% 

Neutral                         185       5%   3%   4%   7%   5%  16%   3%   4%   4%   4%      3%    42% 

Poor (0-4)                      124      11%   1%   4%   7%   3%  14%   7%   4%   5%   1%      2%    41% 

 

ELEC. INDSTRY-RELIABLE SUPPLY 

Good (6-10)                     389       7%   1%   3%   8%   6%  11%   5%   6%   9%   4%      2%    38% 

Neutral                         161       8%   1%   6%   6%   3%  14%   4%   4%   3%   1%      3%    47% 

Poor (0-4)                       97      10%   3%   6%   5%   1%  18%   3%   5%   3%   2%      3%    41% 

 

ELEC. INDSTRY-SUPPLIED EFFICIENTLY 

Good (6-10)                     381       5%   2%   3%   7%   5%  12%   4%   5%   7%   4%      2%    44% 

Neutral                         160      10%   1%   3%   6%   4%  15%   4%   4%   6%   3%      3%    41% 

Poor (0-4)                      139      11%   2%   5%   6%   3%  14%   7%   6%   4%   0%      2%    40% 

 

ELEC. INDSTRY-RIGHT MIX STATIONS 

Good (6-10)                     239       6%   2%   3%   8%   3%  11%   5%   5%   7%   4%      3%    43% 

Neutral                         163       7%   2%   4%   8%   4%  15%   1%   4%   6%   1%      3%    45% 

Poor (0-4)                      198      10%   1%   5%   5%   5%  16%   7%   5%   5%   1%      1%    39% 

 

ELEC. INDSTRY-COMPETITION & EFFIC 

Good (6-10)                     225       9%   1%   3%   8%   6%  10%   5%   3%   9%   2%      2%    42% 

Neutral                         158       7%   2%   3%   8%   1%  15%   1%   6%   5%   3%      3%    46% 

Poor (0-4)                      244       8%   1%   6%   5%   6%  15%   7%   5%   5%   1%      2%    39% 

 

ELEC. INDSTRY-COMPETITION & PRICES 

Good (6-10)                     189       6%   1%   3%   5%   4%  13%   5%   4%   9%   5%      3%    42% 

Neutral                         148      11%   0%   2%   8%   3%  12%   4%   5%   8%   1%      3%    43% 

Poor (0-4)                      295       7%   2%   6%   5%   4%  16%   5%   6%   5%   1%      2%    41% 



 

 

 
   

COMPETITIVENESS OF BUSINESSES - ELECTRICAL GOODS STORES 

 

Using a 0-10 scale where 0 means not at all competitive, 5 means just 

adequate, and 10 means extremely competitive, how competitive are the 

following businesses in terms of working to get your business and offering 

you the best deals. If you do not know enough, just say so.[0 = Not at all 

competitive][5 = Just adequate][10 = Extremely competitive][11 = Unsure] 

 

Electrical goods stores 

 

 

 

                                                                                              10 

                                      0 Not                        5                     Extreme 

                                     at all                     Just                          ly 

                                    competi                     adeq                     competi 

                               Base    tive    1    2    3    4 uate    6    7    8    9    tive Unsure 

 

ALL                             750       1%   0%   2%   3%   4%  17%   8%  15%  20%   6%     11%    13% 

 

LOCATION 

Auckland                        241       1%   0%   2%   2%   5%  21%   5%  15%  18%   5%     10%    16% 

Wellington                       77       1%   0%   2%   2%   4%  12%  15%  19%  19%   2%      9%    15% 

Christchurch                     82       2%   1%   1%   0%   2%  15%  11%  10%  24%   2%     19%    13% 

Provincial                      350       1%   0%   2%   4%   3%  16%   8%  16%  20%   8%     11%    11% 

Rural                           131       0%   0%   1%   5%   3%  14%  10%  12%  24%   4%     12%    15% 

North Is                        568       1%   0%   2%   2%   4%  18%   8%  16%  18%   6%     11%    14% 

South Is                        182       1%   1%   2%   4%   4%  15%   8%  11%  24%   6%     14%    10% 

 

SEX 

Male                            359       1%   0%   3%   3%   4%  17%  12%  16%  19%   5%      8%    12% 

Female                          391       1%   0%   1%   2%   4%  17%   5%  14%  20%   7%     15%    14% 

 

AGE GROUP 

Under 30                        157       1%   0%   0%   3%   4%  20%   6%  12%  23%   6%     13%    12% 

30-44                           225       1%   1%   3%   2%   5%  14%  14%  18%  16%   6%      8%    12% 

45-59                           196       1%   0%   1%   5%   4%  20%   6%  16%  21%   4%     12%    10% 

60 Plus                         172       1%   0%   2%   2%   3%  15%   5%  13%  20%   6%     13%    20% 

 

PERSONAL INCOME 

Less than $15,000               104       2%   0%   2%   3%   5%  25%   9%  10%  13%   3%     17%    11% 

$15,001-30,000                  136       2%   0%   0%   2%   6%  20%   3%  14%  25%   8%      7%    13% 

$30,001-50,000                  137       0%   1%   1%   2%   6%  20%   9%  13%  24%   6%     11%     7% 

$50,001-70,000                  104       0%   1%   3%   3%   1%  13%   3%  26%  26%   3%     13%     8% 

More than $70,000               148       2%   0%   2%   3%   3%  15%  16%  19%  18%   6%      8%     8% 

 

ETHNICITY 

Pacific Island                   37       3%   0%   0%   0%   6%  27%  13%  13%   7%   5%     21%     5% 

Maori                            82       2%   3%   1%   3%   4%  24%  10%  11%  15%   3%     10%    14% 

Non Maori/Non PI                633       1%   0%   2%   3%   4%  15%   8%  16%  21%   6%     11%    13% 

 

BILL PAYER 

Yes                             587       2%   0%   2%   2%   4%  17%   8%  16%  20%   6%     11%    12% 

No                              158       0%   0%   1%   5%   5%  18%   8%  13%  16%   5%     13%    16% 

 

BUSINESSES-PETROL PRICES 

Competitive (5-10)              419       0%   0%   1%   1%   3%  18%   7%  15%  22%   8%     15%    10% 

Non-competitive (0-4)           277       2%   0%   3%   6%   6%  17%  12%  17%  18%   3%      7%     9% 

 

BUSINESSES-PHONE COMPANIES 

Competitive (5-10)              617       1%   0%   1%   2%   3%  18%   9%  16%  22%   6%     12%    10% 

Non-competitive (0-4)            96       6%   0%   6%  10%  11%  17%  10%  13%  10%   3%      4%    10% 

 

BUSINESSES-SUPERMARKETS 

Competitive (5-10)              636       0%   0%   1%   2%   3%  17%   9%  16%  22%   7%     12%    11% 

Non-competitive (0-4)            86       9%   1%   7%   6%   9%  20%   8%  11%  11%   0%      8%    10% 

 

BUSINESSES-ONLINE BOOKSTORES 

Competitive (5-10)              251       0%   0%   1%   3%   2%  17%   9%  15%  25%   7%     13%     8% 

Non-competitive (0-4)           172       2%   1%   4%   2%  10%  22%  11%  18%  14%   2%      7%     7% 

 

BUSINESSES-ELEC. GOODS STORES 

Competitive (5-10)              578       0%   0%   0%   0%   0%  22%  11%  19%  26%   7%     15%     0% 

Non-competitive (0-4)            74      13%   3%  17%  28%  39%   0%   0%   0%   0%   0%      0%     0% 

 

BUSINESSES-BANKS & FIN. SERVS 

Competitive (5-10)              560       0%   0%   2%   2%   2%  19%   7%  15%  23%   7%     13%    10% 

Non-competitive (0-4)           149       6%   0%   4%   7%  10%  14%  13%  14%  12%   1%      8%    11% 

 



 

 

 
   

 

BUSINESSES-ELEC. RETAILERS 

Competitive (5-10)              539       1%   0%   1%   2%   4%  17%   8%  16%  24%   6%     13%     8% 

Non-competitive (0-4)           147       3%   1%   3%   7%   6%  19%   9%  15%  12%   3%      9%    13% 

 

ELEC. INDSTRY-ENOUGH ELECTRICITY 

Good (6-10)                     279       0%   0%   1%   2%   4%  14%   8%  17%  24%   7%     12%    11% 

Neutral                         185       2%   1%   2%   1%   4%  21%   8%  17%  19%   5%     10%    10% 

Poor (0-4)                      124       2%   0%   5%   6%   5%  15%  10%  13%  18%   4%      8%    14% 

 

ELEC. INDSTRY-RELIABLE SUPPLY 

Good (6-10)                     389       1%   0%   1%   2%   4%  17%  10%  16%  22%   7%     11%     9% 

Neutral                         161       2%   1%   3%   1%   2%  17%   5%  18%  14%   5%     14%    18% 

Poor (0-4)                       97       3%   0%   3%   8%   7%  16%  11%  12%  23%   2%      6%     9% 

 

ELEC. INDSTRY-SUPPLIED EFFICIENTLY 

Good (6-10)                     381       1%   0%   1%   3%   2%  15%   9%  17%  22%   7%     11%    12% 

Neutral                         160       3%   0%   0%   2%   1%  27%   7%  11%  17%   6%     16%    10% 

Poor (0-4)                      139       2%   1%   5%   3%  13%  11%  10%  16%  20%   3%      5%    11% 

 

ELEC. INDSTRY-RIGHT MIX STATIONS 

Good (6-10)                     239       1%   0%   2%   2%   3%  14%   8%  18%  21%   7%     14%    10% 

Neutral                         163       2%   1%   1%   2%   3%  15%   8%  15%  17%   4%     18%    14% 

Poor (0-4)                      198       2%   0%   3%   4%   8%  20%   8%  15%  20%   4%      4%    12% 

 

ELEC. INDSTRY-COMPETITION & EFFIC 

Good (6-10)                     225       0%   0%   1%   0%   4%  14%   8%  14%  25%   5%     16%    13% 

Neutral                         158       1%   1%   1%   5%   0%  19%   9%  14%  18%   6%     14%    12% 

Poor (0-4)                      244       1%   1%   4%   3%   7%  18%   9%  18%  19%   5%      6%     9% 

 

ELEC. INDSTRY-COMPETITION & PRICES 

Good (6-10)                     189       0%   0%   1%   1%   3%  13%   7%  11%  27%  10%     16%    11% 

Neutral                         148       1%   1%   1%   1%   1%  23%  11%  16%  14%   5%     15%    11% 

Poor (0-4)                      295       2%   0%   3%   4%   7%  16%  10%  19%  19%   4%      7%     9% 



 

 

 
   

COMPETITIVENESS OF BUSINESSES - BANKS AND OTHER FINANCIAL SERVICES 

 

Using a 0-10 scale where 0 means not at all competitive, 5 means just 

adequate, and 10 means extremely competitive, how competitive are the 

following businesses in terms of working to get your business and offering 

you the best deals. If you do not know enough, just say so.[0 = Not at all 

competitive][5 = Just adequate][10 = Extremely competitive][11 = Unsure] 

 

Banks and other financial services 

 

 

                                                                                              10 

                                      0 Not                        5                     Extreme 

                                     at all                     Just                          ly 

                                    competi                     adeq                     competi 

                               Base    tive    1    2    3    4 uate    6    7    8    9    tive Unsure 

 

ALL                             750       5%   1%   5%   5%   4%  20%  10%  15%  16%   4%      9%     6% 

 

LOCATION 

Auckland                        241       5%   1%   5%   5%   3%  18%  10%  13%  19%   4%     11%     6% 

Wellington                       77       7%   1%   5%   1%   6%  17%  13%  18%  15%   4%      9%     4% 

Christchurch                     82       1%   0%   4%   4%   2%  33%  10%  11%  13%   7%      9%     6% 

Provincial                      350       6%   1%   5%   6%   5%  19%   9%  16%  16%   4%      8%     5% 

Rural                           131       7%   2%   6%   7%   4%  19%   8%  10%  18%   2%     10%     7% 

North Is                        568       5%   1%   5%   5%   4%  18%  11%  14%  17%   4%     10%     6% 

South Is                        182       4%   1%   5%   6%   2%  28%   7%  17%  14%   5%      7%     4% 

 

SEX 

Male                            359       5%   1%   7%   7%   4%  21%  12%  15%  14%   4%      5%     5% 

Female                          391       5%   1%   3%   3%   3%  19%   7%  15%  19%   5%     14%     6% 

 

AGE GROUP 

Under 30                        157       7%   0%   2%   6%   1%  17%  11%  18%  16%   6%     10%     6% 

30-44                           225       4%   1%   5%   2%   5%  23%  11%  17%  16%   4%      9%     3% 

45-59                           196       5%   1%   7%   7%   5%  20%   8%  15%  17%   3%      8%     4% 

60 Plus                         172       5%   1%   6%   5%   4%  20%  10%   7%  16%   5%     11%    10% 

 

PERSONAL INCOME 

Less than $15,000               104       6%   0%   6%   5%   4%  27%   9%  13%   9%   1%     17%     3% 

$15,001-30,000                  136       4%   1%   5%   8%   4%  14%  14%  15%  18%   5%      7%     5% 

$30,001-50,000                  137       3%   1%   5%   4%   6%  22%   8%  15%  18%   5%     10%     3% 

$50,001-70,000                  104       3%   3%   3%   3%   1%  26%   7%  14%  23%   3%      9%     5% 

More than $70,000               148       6%   0%   9%   5%   5%  18%  12%  18%  16%   7%      2%     2% 

 

ETHNICITY 

Pacific Island                   37      18%   0%   0%   9%   3%  11%   4%  13%  14%   7%     21%     0% 

Maori                            82       3%   1%   3%   3%   4%  21%   9%  19%  16%   3%     12%     6% 

Non Maori/Non PI                633       5%   1%   6%   5%   4%  20%  10%  14%  17%   4%      8%     6% 

 

BILL PAYER 

Yes                             587       5%   1%   5%   5%   5%  22%  10%  12%  17%   4%      9%     5% 

No                              158       6%   0%   5%   4%   1%  11%   9%  24%  15%   5%     12%     8% 

 

BUSINESSES-PETROL PRICES 

Competitive (5-10)              419       3%   0%   3%   3%   3%  18%   8%  17%  21%   6%     14%     4% 

Non-competitive (0-4)           277       8%   2%  10%   7%   6%  23%  13%  12%  11%   3%      3%     2% 

 

BUSINESSES-PHONE COMPANIES 

Competitive (5-10)              617       3%   0%   4%   3%   4%  20%  10%  17%  19%   5%     11%     4% 

Non-competitive (0-4)            96      17%   5%  13%  18%   7%  19%   9%   4%   5%   0%      1%     2% 

 

BUSINESSES-SUPERMARKETS 

Competitive (5-10)              636       4%   1%   4%   4%   3%  21%  10%  16%  18%   5%     11%     3% 

Non-competitive (0-4)            86      12%   1%  18%  12%  10%  17%   9%   6%   7%   0%      2%     6% 

 

BUSINESSES-ONLINE BOOKSTORES 

Competitive (5-10)              251       3%   1%   4%   7%   5%  22%   8%  15%  17%   5%     12%     1% 

Non-competitive (0-4)           172      11%   0%   7%   3%   6%  18%  12%  16%  18%   3%      5%     1% 

 

BUSINESSES-ELEC. GOODS STORES 

Competitive (5-10)              578       5%   0%   4%   4%   4%  22%  10%  16%  18%   5%     10%     2% 

Non-competitive (0-4)            74      12%   3%  18%  13%   9%  15%  11%  11%   7%   1%      0%     0% 

 

BUSINESSES-BANKS & FIN. SERVS 

Competitive (5-10)              560       0%   0%   0%   0%   0%  27%  13%  20%  22%   6%     12%     0% 

Non-competitive (0-4)           149      26%   4%  26%  24%  20%   0%   0%   0%   0%   0%      0%     0% 

 

 



 

 

 
   

 

BUSINESSES-ELEC. RETAILERS 

Competitive (5-10)              539       4%   0%   4%   4%   3%  22%  10%  16%  19%   5%     11%     2% 

Non-competitive (0-4)           147      12%   3%  11%  10%   8%  17%   8%   9%  11%   3%      4%     4% 

 

ELEC. INDSTRY-ENOUGH ELECTRICITY 

Good (6-10)                     279       6%   0%   6%   4%   4%  18%  11%  14%  18%   6%      8%     5% 

Neutral                         185       3%   1%   5%   3%   3%  23%  13%  16%  16%   3%     10%     4% 

Poor (0-4)                      124      10%   2%   7%  10%   5%  18%   4%  14%  11%   3%     10%     6% 

 

ELEC. INDSTRY-RELIABLE SUPPLY 

Good (6-10)                     389       5%   0%   6%   4%   4%  18%  11%  16%  19%   6%      8%     3% 

Neutral                         161       5%   1%   3%   7%   3%  23%  12%  12%  14%   2%     13%     5% 

Poor (0-4)                       97       9%   3%   9%   8%   7%  18%   3%  17%  12%   3%      5%     6% 

 

ELEC. INDSTRY-SUPPLIED EFFICIENTLY 

Good (6-10)                     381       4%   1%   4%   4%   3%  18%  12%  17%  20%   5%      8%     4% 

Neutral                         160       5%   0%   4%   5%   3%  25%   9%  13%  15%   4%     14%     3% 

Poor (0-4)                      139       9%   0%  12%  10%   7%  19%   6%  10%  11%   3%      6%     7% 

 

ELEC. INDSTRY-RIGHT MIX STATIONS 

Good (6-10)                     239       4%   0%   4%   3%   3%  14%  14%  16%  24%   5%     10%     3% 

Neutral                         163       6%   2%   3%   4%   4%  25%   8%  15%   9%   4%     15%     5% 

Poor (0-4)                      198       9%   1%   9%  10%   5%  20%  10%  12%  11%   2%      5%     6% 

 

ELEC. INDSTRY-COMPETITION & EFFIC 

Good (6-10)                     225       3%   0%   5%   1%   3%  19%  12%  17%  19%   7%     11%     3% 

Neutral                         158       7%   0%   4%   4%   4%  23%  10%  16%  13%   2%     11%     6% 

Poor (0-4)                      244       6%   1%   8%   9%   6%  20%   9%  12%  16%   2%      7%     4% 

 

ELEC. INDSTRY-COMPETITION & PRICES 

Good (6-10)                     189       4%   1%   5%   2%   2%  18%  10%  14%  21%   7%     12%     4% 

Neutral                         148       4%   0%   5%   1%   3%  22%  14%  16%  15%   5%     11%     4% 

Poor (0-4)                      295       6%   2%   7%   9%   6%  21%   9%  13%  15%   2%      6%     4% 



 

 

 
   

COMPETITIVENESS OF BUSINESSES - ELECTRICITY RETAILERS 

 

Using a 0-10 scale where 0 means not at all competitive, 5 means just 

adequate, and 10 means extremely competitive, how competitive are the 

following businesses in terms of working to get your business and offering 

you the best deals. If you do not know enough, just say so.[0 = Not at all 

competitive][5 = Just adequate][10 = Extremely competitive][11 = Unsure] 

 

Electricity retailers 

 

                                                                                              10 

                                      0 Not                        5                     Extreme 

                                     at all                     Just                          ly 

                                    competi                     adeq                     competi 

                               Base    tive    1    2    3    4 uate    6    7    8    9    tive Unsure 

 

ALL                             750       3%   3%   5%   4%   5%  21%  10%  12%  15%   4%     10%     8% 

 

LOCATION 

Auckland                        241       2%   1%   5%   3%   3%  22%  12%  11%  15%   4%     12%    10% 

Wellington                       77       2%   3%   8%   5%   8%  22%  11%   9%  18%   3%      6%     5% 

Christchurch                     82       5%   4%   4%   4%   4%  19%  10%   9%  19%   2%     14%     6% 

Provincial                      350       3%   3%   5%   4%   6%  21%   9%  13%  13%   5%      9%     9% 

Rural                           131       6%   3%   9%   5%   4%  15%   4%  13%  20%   2%     10%     9% 

North Is                        568       2%   2%   5%   4%   5%  21%  11%  12%  15%   4%     10%     9% 

South Is                        182       4%   5%   6%   3%   6%  22%   9%   9%  15%   4%     11%     6% 

 

SEX 

Male                            359       3%   2%   7%   5%   7%  22%  12%  11%  11%   5%      6%     9% 

Female                          391       3%   3%   3%   3%   3%  20%   9%  12%  18%   3%     14%     9% 

 

AGE GROUP 

Under 30                        157       1%   3%   4%   5%   4%  20%   6%  10%  14%   2%     15%    16% 

30-44                           225       1%   3%   5%   3%   6%  23%  16%  13%  12%   4%      9%     5% 

45-59                           196       6%   2%   6%   3%   6%  23%   9%  11%  18%   5%      8%     3% 

60 Plus                         172       2%   2%   6%   5%   5%  17%   9%  11%  15%   6%     10%    12% 

 

PERSONAL INCOME 

Less than $15,000               104       4%   2%   3%   4%   8%  26%   7%   9%  17%   1%      9%    10% 

$15,001-30,000                  136       2%   0%   6%   4%   0%  21%   9%  15%  15%   4%     13%    11% 

$30,001-50,000                  137       2%   3%   5%   6%   5%  25%   9%  14%  10%   5%     10%     6% 

$50,001-70,000                  104       1%   7%   6%   3%   5%  17%  17%  10%  21%   6%      5%     2% 

More than $70,000               148       4%   2%   5%   2%   8%  23%  13%  12%  15%   6%      6%     4% 

 

ETHNICITY 

Pacific Island                   37       0%   0%   0%  13%   9%  25%  11%  14%  13%   5%     10%     0% 

Maori                            82       4%   2%   4%   3%   4%  18%  17%  12%  15%   2%      8%    11% 

Non Maori/Non PI                633       3%   3%   6%   3%   5%  21%  10%  11%  15%   4%     10%     9% 

 

BILL PAYER 

Yes                             587       3%   3%   5%   4%   6%  21%  12%  10%  14%   5%     11%     6% 

No                              158       2%   2%   5%   5%   3%  19%   4%  16%  16%   1%      9%    18% 

 

BUSINESSES-PETROL PRICES 

Competitive (5-10)              419       1%   1%   2%   3%   3%  20%  11%  14%  20%   5%     13%     7% 

Non-competitive (0-4)           277       5%   6%  11%   5%   9%  24%   9%   9%   8%   3%      6%     5% 

 

BUSINESSES-PHONE COMPANIES 

Competitive (5-10)              617       1%   1%   3%   3%   5%  22%  12%  13%  17%   5%     12%     6% 

Non-competitive (0-4)            96      10%  11%  23%   9%  10%  20%   5%   2%   4%   1%      1%     4% 

 

BUSINESSES-SUPERMARKETS 

Competitive (5-10)              636       2%   1%   4%   4%   5%  22%  11%  12%  16%   5%     12%     6% 

Non-competitive (0-4)            86      10%  11%  17%   4%   8%  20%   8%   8%   6%   1%      2%     5% 

 

BUSINESSES-ONLINE BOOKSTORES 

Competitive (5-10)              251       2%   3%   6%   3%   3%  20%   8%  15%  18%   6%     11%     5% 

Non-competitive (0-4)           172       5%   2%   6%   4%   9%  24%  10%   9%  16%   3%      8%     4% 

 

BUSINESSES-ELEC. GOODS STORES 

Competitive (5-10)              578       2%   2%   4%   4%   5%  22%  11%  13%  16%   5%     12%     4% 

Non-competitive (0-4)            74       6%   7%  13%   5%  10%  23%  12%  10%   6%   2%      1%     5% 

 

BUSINESSES-BANKS & FIN. SERVS 

Competitive (5-10)              560       2%   1%   3%   3%   3%  21%  12%  13%  18%   5%     13%     6% 

Non-competitive (0-4)           149       6%   8%  13%   5%  12%  26%   7%  10%   6%   2%      1%     4% 

 

BUSINESSES-ELEC. RETAILERS 

Competitive (5-10)              539       0%   0%   0%   0%   0%  29%  14%  16%  21%   6%     14%     0% 



 

 

 
   

Non-competitive (0-4)           147      14%  13%  27%  20%  26%   0%   0%   0%   0%   0%      0%     0% 

 

 

ELEC. INDSTRY-ENOUGH ELECTRICITY 

Good (6-10)                     279       2%   1%   4%   5%   6%  17%  11%  15%  19%   6%      8%     6% 

Neutral                         185       3%   2%   7%   3%   5%  22%  11%  10%  14%   3%     13%     7% 

Poor (0-4)                      124       5%   7%   6%   3%   4%  31%   9%   7%  14%   1%      5%     8% 

 

ELEC. INDSTRY-RELIABLE SUPPLY 

Good (6-10)                     389       1%   2%   5%   3%   5%  17%  12%  15%  18%   6%     11%     5% 

Neutral                         161       4%   1%   3%   3%   7%  28%  10%   5%  15%   2%     13%     9% 

Poor (0-4)                       97       7%   9%  13%   5%   3%  24%   9%   8%   9%   1%      6%     6% 

 

ELEC. INDSTRY-SUPPLIED EFFICIENTLY 

Good (6-10)                     381       1%   2%   4%   4%   4%  18%  13%  12%  19%   6%     10%     7% 

Neutral                         160       3%   1%   7%   1%   6%  29%   9%  11%  12%   2%     14%     5% 

Poor (0-4)                      139       7%   4%   9%   7%   7%  23%   9%  11%  11%   2%      3%     7% 

 

ELEC. INDSTRY-RIGHT MIX STATIONS 

Good (6-10)                     239       1%   2%   3%   3%   4%  15%  13%  15%  21%   6%     10%     7% 

Neutral                         163       4%   2%   6%   3%   6%  26%   7%   8%  11%   4%     17%     6% 

Poor (0-4)                      198       6%   4%   8%   5%   5%  26%  11%  13%  13%   2%      3%     4% 

 

ELEC. INDSTRY-COMPETITION & EFFIC 

Good (6-10)                     225       1%   2%   2%   2%   3%  13%  12%  16%  22%   8%     13%     6% 

Neutral                         158       4%   1%   6%   4%   8%  27%  11%  11%  10%   2%     10%     6% 

Poor (0-4)                      244       5%   4%   8%   6%   6%  26%  10%   9%  11%   2%      7%     6% 

 

ELEC. INDSTRY-COMPETITION & PRICES 

Good (6-10)                     189       0%   2%   2%   1%   2%  13%  11%  15%  23%  10%     15%     6% 

Neutral                         148       3%   1%   5%   4%   5%  29%  10%  11%  13%   0%     13%     6% 

Poor (0-4)                      295       5%   4%   8%   5%   8%  21%  11%  12%  13%   3%      5%     5% 



 

 

 
   

ELECTRICITY BILL PAYERS 

 

Are you responsible for paying the electricity bill in your household or 

have a say in who your electricity provider is? 

 

 

                               Base             Yes              No          Unsure 

 

ALL                             750              78%             21%              1% 

 

LOCATION 

Auckland                        241              74%             26%              0% 

Wellington                       77              81%             19%              0% 

Christchurch                     82              77%             19%              4% 

Provincial                      350              81%             19%              0% 

Rural                           131              82%             16%              2% 

North Is                        568              78%             22%              0% 

South Is                        182              81%             17%              2% 

 

SEX 

Male                            359              79%             21%              0% 

Female                          391              78%             21%              1% 

 

AGE GROUP 

Under 30                        157              45%             54%              1% 

30-44                           225              83%             16%              1% 

45-59                           196              90%             10%              0% 

60 Plus                         172              89%             10%              1% 

 

PERSONAL INCOME 

Less than $15,000               104              66%             34%              0% 

$15,001-30,000                  136              76%             21%              3% 

$30,001-50,000                  137              84%             15%              1% 

$50,001-70,000                  104              91%              9%              0% 

More than $70,000               148              86%             14%              0% 

 

ETHNICITY 

Pacific Island                   37              72%             28%              0% 

Maori                            82              74%             22%              4% 

Non Maori/Non PI                633              79%             21%              0% 

 

BILL PAYER 

Yes                             587             100%              0%              0% 

No                              158               0%            100%              0% 

 

BUSINESSES-PETROL PRICES 

Competitive (5-10)              419              75%             24%              1% 

Non-competitive (0-4)           277              84%             16%              0% 

 

BUSINESSES-PHONE COMPANIES 

Competitive (5-10)              617              77%             22%              1% 

Non-competitive (0-4)            96              87%             13%              0% 

 

BUSINESSES-SUPERMARKETS 

Competitive (5-10)              636              77%             22%              1% 

Non-competitive (0-4)            86              91%              9%              0% 

 

BUSINESSES-ONLINE BOOKSTORES 

Competitive (5-10)              251              74%             25%              1% 

Non-competitive (0-4)           172              76%             23%              1% 

 

BUSINESSES-ELEC. GOODS STORES 

Competitive (5-10)              578              79%             20%              1% 

Non-competitive (0-4)            74              78%             22%              0% 

 

BUSINESSES-BANKS & FIN. SERVS 

Competitive (5-10)              560              78%             21%              1% 

Non-competitive (0-4)           149              83%             17%              0% 

 

BUSINESSES-ELEC. RETAILERS 

Competitive (5-10)              539              80%             19%              1% 

Non-competitive (0-4)           147              82%             18%              0% 

 

 

ELEC. INDSTRY-ENOUGH ELECTRICITY 

Good (6-10)                     279              76%             23%              1% 

Neutral                         185              86%             13%              1% 

Poor (0-4)                      124              83%             17%              0% 

 



 

 

 
   

 

ELEC. INDSTRY-RELIABLE SUPPLY 

Good (6-10)                     389              79%             20%              1% 

Neutral                         161              82%             17%              1% 

Poor (0-4)                       97              86%             14%              0% 

 

ELEC. INDSTRY-SUPPLIED EFFICIENTLY 

Good (6-10)                     381              83%             17%              0% 

Neutral                         160              76%             23%              1% 

Poor (0-4)                      139              85%             15%              0% 

 

ELEC. INDSTRY-RIGHT MIX STATIONS 

Good (6-10)                     239              81%             19%              0% 

Neutral                         163              82%             18%              0% 

Poor (0-4)                      198              81%             18%              1% 

 

ELEC. INDSTRY-COMPETITION & EFFIC 

Good (6-10)                     225              81%             19%              0% 

Neutral                         158              78%             20%              2% 

Poor (0-4)                      244              86%             14%              0% 

 

ELEC. INDSTRY-COMPETITION & PRICES 

Good (6-10)                     189              78%             20%              2% 

Neutral                         148              77%             23%              0% 

Poor (0-4)                      295              86%             14%              0% 



 

 

 
   

RATING ELECTRICITY INDUSTRY - THERE IS ENOUGH ELECTRICITY TO MEET ONGOING NEEDS, THAT IS... 

 

Using a scale of 0 to 10 where 0 means extremely poor, 5 means neutral, and 

10 means extremely good, how would you rate the electricity industry in New 

Zealand on the following? If you do not know enough, just say so. 

[0 = Extremely poor][5 = Neutral][10 = Extremely good][11 = 

Unsure] 

 

There is enough electricity to meet ongoing needs, that is, a good balance 

is achieved between the cost of having some power stations sitting idle 

a long drought that limits hydro generation 

 

 

                                          0                        5                          10 

                                    Extreme                     Neut                     Extreme 

                               Base ly poor    1    2    3    4  ral    6    7    8    9 ly good Unsure 

 

ALL                             750       3%   1%   2%   5%   5%  25%  11%  10%  10%   2%      4%    22% 

 

LOCATION 

Auckland                        241       4%   1%   3%   4%   6%  21%  13%   7%  14%   1%      3%    23% 

Wellington                       77       8%   0%   1%   7%  10%  15%  10%   8%  12%   2%      6%    21% 

Christchurch                     82       1%   0%   4%   5%   2%  32%   7%   7%   6%   0%      4%    32% 

Provincial                      350       2%   3%   2%   5%   4%  28%  10%  13%   8%   2%      5%    18% 

Rural                           131       2%   2%   1%   5%   6%  30%   7%  12%   6%   1%      5%    23% 

North Is                        568       4%   1%   2%   4%   6%  23%  12%  10%  11%   2%      4%    21% 

South Is                        182       0%   2%   3%   6%   2%  31%   8%  12%   7%   2%      4%    23% 

 

SEX 

Male                            359       3%   1%   3%   6%   6%  23%  12%  10%  13%   2%      6%    15% 

Female                          391       3%   1%   2%   4%   4%  26%   9%  10%   8%   2%      3%    28% 

 

AGE GROUP 

Under 30                        157       2%   1%   3%   3%   5%  22%  13%   3%  14%   2%      4%    28% 

30-44                           225       2%   2%   3%   6%   3%  24%  10%  12%   9%   2%      5%    22% 

45-59                           196       5%   1%   2%   6%   7%  29%  11%  11%   9%   1%      2%    16% 

60 Plus                         172       3%   1%   2%   3%   5%  23%   9%  14%   9%   3%      6%    22% 

 

PERSONAL INCOME 

Less than $15,000               104       4%   0%   3%   4%   1%  31%  15%   7%  14%   1%      2%    18% 

$15,001-30,000                  136       1%   0%   3%   4%   5%  27%  10%  13%   5%   1%      3%    28% 

$30,001-50,000                  137       2%   0%   4%   2%   6%  29%  12%   9%  12%   1%      3%    20% 

$50,001-70,000                  104       2%   5%   0%   6%   6%  23%   7%  12%  10%   3%      4%    22% 

More than $70,000               148       4%   2%   1%   9%   6%  19%  11%  10%  15%   3%      6%    14% 

 

ETHNICITY 

Pacific Island                   37       0%   0%   3%   5%   3%   8%  18%   4%  17%   3%      0%    39% 

Maori                            82       6%   1%   2%   5%   8%  29%   6%   6%   2%   1%      4%    30% 

Non Maori/Non PI                633       3%   1%   2%   5%   5%  25%  11%  11%  11%   2%      4%    20% 

 

BILL PAYER 

Yes                             587       3%   1%   3%   5%   5%  27%   8%  12%  11%   2%      4%    19% 

No                              158       3%   3%   1%   3%   3%  15%  19%   5%  10%   2%      5%    31% 

 

BUSINESSES-PETROL PRICES 

Competitive (5-10)              419       2%   1%   2%   4%   5%  25%  11%  11%  12%   2%      5%    20% 

Non-competitive (0-4)           277       4%   2%   3%   5%   5%  25%  11%   9%   9%   2%      3%    22% 

 

BUSINESSES-PHONE COMPANIES 

Competitive (5-10)              617       2%   1%   2%   5%   5%  26%  11%  11%  10%   2%      4%    21% 

Non-competitive (0-4)            96       8%   3%   1%   7%   8%  23%  13%   3%  12%   1%      4%    17% 

 

BUSINESSES-SUPERMARKETS 

Competitive (5-10)              636       2%   1%   2%   5%   5%  26%  11%  10%  11%   2%      4%    21% 

Non-competitive (0-4)            86       8%   3%   3%   3%   6%  23%  10%  11%   8%   0%      3%    22% 

 

BUSINESSES-ONLINE BOOKSTORES 

Competitive (5-10)              251       3%   2%   3%   5%   4%  25%  14%  11%  10%   3%      3%    17% 

Non-competitive (0-4)           172       3%   1%   2%   5%   8%  26%  13%  10%  11%   0%      3%    18% 

 

BUSINESSES-ELEC. GOODS STORES 

Competitive (5-10)              578       3%   2%   2%   4%   4%  26%  12%  10%  10%   2%      5%    20% 

Non-competitive (0-4)            74       5%   1%   2%  11%  12%  24%   6%  11%  10%   0%      0%    18% 

 

BUSINESSES-BANKS & FIN. SERVS 

Competitive (5-10)              560       2%   1%   2%   5%   4%  26%  10%  11%  10%   2%      4%    23% 

Non-competitive (0-4)           149       5%   3%   4%   6%  10%  19%  14%   7%  13%   0%      4%    15% 

 

 



 

 

 
   

 

BUSINESSES-ELEC. RETAILERS 

Competitive (5-10)              539       2%   0%   3%   5%   5%  25%  11%  12%  10%   2%      4%    21% 

Non-competitive (0-4)           147       5%   4%   2%   4%   6%  26%  10%   7%  13%   0%      5%    18% 

 

 

ELEC. INDSTRY-ENOUGH ELECTRICITY 

Good (6-10)                     279       0%   0%   0%   0%   0%   0%  28%  27%  28%   5%     12%     0% 

Neutral                         185       0%   0%   0%   0%   0% 100%   0%   0%   0%   0%      0%     0% 

Poor (0-4)                      124      18%   8%  15%  29%  30%   0%   0%   0%   0%   0%      0%     0% 

 

ELEC. INDSTRY-RELIABLE SUPPLY 

Good (6-10)                     389       1%   1%   0%   4%   3%  22%  15%  16%  15%   3%      6%    14% 

Neutral                         161       4%   0%   4%   7%   5%  45%  10%   4%   7%   0%      1%    13% 

Poor (0-4)                       97      11%   4%   9%   8%  14%  19%   6%   4%   3%   0%      4%    18% 

 

ELEC. INDSTRY-SUPPLIED EFFICIENTLY 

Good (6-10)                     381       1%   0%   1%   4%   3%  21%  12%  15%  16%   3%      7%    17% 

Neutral                         160       2%   0%   3%   1%   4%  44%  13%   6%   3%   1%      3%    20% 

Poor (0-4)                      139      12%   4%   7%  14%  12%  21%   3%   7%   6%   0%      2%    12% 

 

ELEC. INDSTRY-RIGHT MIX STATIONS 

Good (6-10)                     239       1%   0%   0%   2%   1%  18%  12%  15%  22%   4%      8%    17% 

Neutral                         163       3%   0%   1%   4%   3%  41%  15%  10%   4%   1%      4%    14% 

Poor (0-4)                      198       7%   3%   8%   9%  13%  26%   8%   8%   6%   0%      2%    10% 

 

ELEC. INDSTRY-COMPETITION & EFFIC 

Good (6-10)                     225       0%   0%   0%   1%   2%  18%  11%  18%  19%   5%      9%    17% 

Neutral                         158       2%   0%   1%   1%   5%  40%  17%   8%   7%   1%      3%    15% 

Poor (0-4)                      244       7%   3%   7%  12%  10%  25%   7%   8%   7%   1%      1%    12% 

 

ELEC. INDSTRY-COMPETITION & PRICES 

Good (6-10)                     189       2%   1%   1%   4%   3%  21%  11%  16%  16%   5%      7%    13% 

Neutral                         148       1%   0%   0%   2%   3%  42%  19%   7%   8%   1%      4%    13% 

Poor (0-4)                      295       5%   2%   5%   7%   8%  24%   7%  10%  11%   1%      3%    17% 



 

 

 
   

RATING ELECTRICITY INDUSTRY - THERE IS A RELIABLE SUPPLY OF ELECTRICITY EACH DAY, THAT IS... 

 

Using a scale of 0 to 10 where 0 means extremely poor, 5 means neutral, and 

10 means extremely good, how would you rate the electricity industry in New 

Zealand on the following? If you do not know enough, just say so. 

[0 = Extremely poor][5 = Neutral][10 = Extremely good][11 = 

Unsure] 

 

There is a reliable supply of electricity each day, that is, a good balance 

is achieved between the cost to consumers of power cuts versus the cost of 

maintaining electricity supply 

 

 

                                          0                        5                          10 

                                    Extreme                     Neut                     Extreme 

                               Base ly poor    1    2    3    4  ral    6    7    8    9 ly good Unsure 

 

ALL                             750       2%   0%   3%   2%   5%  21%  10%  12%  14%   8%      9%    14% 

 

LOCATION 

Auckland                        241       2%   1%   3%   3%   4%  19%  12%  11%  15%   8%      8%    14% 

Wellington                       77       4%   0%   2%   1%   7%  20%  10%  10%  12%   8%     10%    16% 

Christchurch                     82       1%   0%   4%   1%   7%  25%   9%  11%  11%   9%     11%    11% 

Provincial                      350       2%   0%   2%   3%   5%  23%   9%  13%  14%   7%      8%    14% 

Rural                           131       3%   0%   4%   4%   8%  23%   9%   9%  12%   5%     11%    12% 

North Is                        568       2%   1%   2%   3%   5%  21%  11%  11%  15%   8%      8%    13% 

South Is                        182       1%   0%   5%   1%   7%  23%   7%  13%  11%   7%     10%    15% 

 

SEX 

Male                            359       2%   0%   3%   3%   5%  19%  12%  12%  15%   9%      8%    12% 

Female                          391       2%   1%   3%   2%   5%  23%   8%  11%  13%   7%      9%    16% 

 

AGE GROUP 

Under 30                        157       1%   1%   1%   1%   5%  20%  11%  11%  11%  10%     11%    17% 

30-44                           225       2%   1%   4%   3%   4%  21%  10%  13%  15%   6%     10%    11% 

45-59                           196       3%   0%   4%   3%   7%  23%  11%  10%  16%   7%      5%    11% 

60 Plus                         172       1%   0%   2%   3%   5%  22%   7%  12%  13%   8%     10%    17% 

 

PERSONAL INCOME 

Less than $15,000               104       3%   0%   4%   1%   7%  27%  11%  11%  15%   6%      6%     9% 

$15,001-30,000                  136       1%   2%   3%   5%   1%  20%  10%  11%  15%   8%      6%    18% 

$30,001-50,000                  137       2%   1%   2%   2%   7%  17%  14%  13%  15%   5%      6%    16% 

$50,001-70,000                  104       1%   0%   7%   1%   5%  27%   9%   9%   8%   5%     11%    17% 

More than $70,000               148       2%   1%   1%   2%   5%  21%   9%  14%  21%   9%      9%     6% 

 

ETHNICITY 

Pacific Island                   37       0%   0%   3%   0%   9%   5%   8%  27%  18%   0%     11%    19% 

Maori                            82       4%   2%   5%   4%   9%  21%  16%   9%   7%   4%      2%    17% 

Non Maori/Non PI                633       2%   0%   2%   2%   5%  22%   9%  11%  15%   9%     10%    13% 

 

BILL PAYER 

Yes                             587       2%   1%   3%   2%   6%  22%  10%  12%  15%   6%     10%    11% 

No                              158       2%   0%   1%   3%   3%  18%  11%  12%  10%  11%      5%    24% 

 

BUSINESSES-PETROL PRICES 

Competitive (5-10)              419       1%   0%   1%   2%   4%  22%  10%  14%  15%   8%     10%    13% 

Non-competitive (0-4)           277       4%   0%   6%   4%   8%  20%  11%  10%  11%   7%      7%    12% 

 

BUSINESSES-PHONE COMPANIES 

Competitive (5-10)              617       1%   0%   3%   2%   5%  21%  10%  13%  15%   8%      9%    13% 

Non-competitive (0-4)            96       8%   0%   5%   9%   9%  21%  13%   7%   9%   6%      6%     7% 

 

BUSINESSES-SUPERMARKETS 

Competitive (5-10)              636       1%   0%   3%   2%   5%  22%  10%  12%  15%   8%      9%    13% 

Non-competitive (0-4)            86       8%   0%   4%   3%  10%  18%  10%  10%  12%   6%      6%    13% 

 

BUSINESSES-ONLINE BOOKSTORES 

Competitive (5-10)              251       2%   0%   2%   3%   6%  18%  13%  14%  14%   9%      8%    11% 

Non-competitive (0-4)           172       2%   0%   4%   2%   6%  23%   9%  16%  14%   7%      9%     8% 

 

BUSINESSES-ELEC. GOODS STORES 

Competitive (5-10)              578       2%   0%   3%   2%   5%  20%  11%  12%  15%   8%     10%    12% 

Non-competitive (0-4)            74       6%   0%   4%   7%  11%  20%   9%  13%  12%   6%      4%     8% 

 

 

BUSINESSES-BANKS & FIN. SERVS 

Competitive (5-10)              560       1%   0%   2%   1%   5%  22%  10%  13%  15%   8%      9%    14% 

Non-competitive (0-4)           149       6%   0%   5%   6%   7%  20%  12%   8%  12%   8%      8%     8% 

 



 

 

 
   

 

BUSINESSES-ELEC. RETAILERS 

Competitive (5-10)              539       1%   0%   2%   2%   4%  22%  11%  13%  16%   8%      9%    12% 

Non-competitive (0-4)           147       4%   1%   5%   4%  10%  20%  11%  10%   9%   5%      8%    13% 

 

ELEC. INDSTRY-ENOUGH ELECTRICITY 

Good (6-10)                     279       1%   0%   0%   1%   4%  13%  11%  18%  23%  13%     12%     4% 

Neutral                         185       1%   0%   4%   1%   4%  39%  13%  11%   9%   6%      7%     5% 

Poor (0-4)                      124       8%   2%   7%  10%   9%  26%   8%   7%   7%   3%      4%     9% 

 

ELEC. INDSTRY-RELIABLE SUPPLY 

Good (6-10)                     389       0%   0%   0%   0%   0%   0%  19%  22%  27%  15%     17%     0% 

Neutral                         161       0%   0%   0%   0%   0% 100%   0%   0%   0%   0%      0%     0% 

Poor (0-4)                       97      16%   4%  22%  19%  39%   0%   0%   0%   0%   0%      0%     0% 

 

ELEC. INDSTRY-SUPPLIED EFFICIENTLY 

Good (6-10)                     381       1%   0%   1%   1%   5%  15%   9%  17%  21%  11%     13%     6% 

Neutral                         160       0%   1%   3%   0%   3%  39%  18%   7%   8%   4%      5%    12% 

Poor (0-4)                      139       9%   2%   9%   9%  11%  25%   7%   6%   7%   4%      1%    10% 

 

ELEC. INDSTRY-RIGHT MIX STATIONS 

Good (6-10)                     239       1%   0%   0%   1%   4%  11%  10%  17%  19%  14%     17%     6% 

Neutral                         163       0%   1%   1%   1%   4%  43%  10%  11%  10%   4%      5%    10% 

Poor (0-4)                      198       6%   1%   8%   6%   7%  23%  13%   9%  11%   5%      5%     6% 

 

ELEC. INDSTRY-COMPETITION & EFFIC 

Good (6-10)                     225       0%   0%   0%   0%   3%  10%  10%  17%  24%  14%     16%     6% 

Neutral                         158       2%   1%   3%   1%   2%  33%  11%  13%  10%   5%     10%     9% 

Poor (0-4)                      244       5%   1%   6%   6%  10%  31%  10%   9%   7%   5%      2%     8% 

 

ELEC. INDSTRY-COMPETITION & PRICES 

Good (6-10)                     189       0%   0%   1%   0%   2%  10%  14%  15%  22%  15%     17%     4% 

Neutral                         148       0%   0%   0%   2%   2%  40%  10%  14%  10%   7%      7%     8% 

Poor (0-4)                      295       4%   1%   6%   5%  10%  24%   9%   9%  12%   5%      5%    10% 



 

 

 
   

RATING ELECTRICITY INDUSTRY - THE NZ ELECTRICITY MARKET ENSURES ELECTRICITY IS GENERATED AND SUPPLIED 

EFFICIENTLY 

 

Using a scale of 0 to 10 where 0 means extremely poor, 5 means neutral, and 

10 means extremely good, how would you rate the electricity industry in New 

Zealand on the following? If you do not know enough, just say so. 

[0 = Extremely poor][5 = Neutral][10 = Extremely good][11 = 

Unsure] 

 

The New Zealand electricity market ensures electricity is generated and 

supplied efficiently 

 

 

                                          0                        5                          10 

                                    Extreme                     Neut                     Extreme 

                               Base ly poor    1    2    3    4  ral    6    7    8    9 ly good Unsure 

 

ALL                             750       4%   1%   3%   4%   7%  21%  11%  14%  14%   4%      8%     9% 

 

LOCATION 

Auckland                        241       5%   1%   3%   3%   6%  21%  11%  13%  14%   3%     10%    10% 

Wellington                       77       4%   1%   4%   5%  10%  18%  12%   6%  13%   3%     13%    11% 

Christchurch                     82       3%   1%   2%   2%   6%  32%   5%  14%  16%   8%      5%     6% 

Provincial                      350       3%   1%   4%   5%   7%  20%  11%  17%  14%   3%      6%     9% 

Rural                           131       6%   1%   6%   4%   8%  24%   8%  10%  16%   3%      8%     6% 

North Is                        568       4%   1%   3%   4%   7%  20%  11%  14%  14%   4%      9%     9% 

South Is                        182       3%   1%   4%   5%   5%  26%   9%  14%  14%   4%      6%     9% 

 

SEX 

Male                            359       5%   1%   3%   5%   9%  19%  10%  16%  12%   4%      8%     8% 

Female                          391       2%   1%   3%   3%   5%  24%  12%  13%  16%   3%      8%    10% 

 

AGE GROUP 

Under 30                        157       4%   0%   2%   1%   5%  21%  11%  12%  12%   4%     10%    18% 

30-44                           225       3%   1%   3%   4%   6%  19%  13%  17%  17%   2%      7%     8% 

45-59                           196       6%   1%   4%   7%   8%  23%  11%  16%  11%   5%      5%     3% 

60 Plus                         172       2%   2%   3%   4%   7%  22%   8%  11%  16%   4%     10%    11% 

 

PERSONAL INCOME 

Less than $15,000               104       7%   0%   2%   7%   4%  28%  12%   9%  10%   7%     10%     4% 

$15,001-30,000                  136       1%   1%   5%   3%   7%  24%  13%  14%  17%   2%      4%     9% 

$30,001-50,000                  137       3%   0%   3%   4%   6%  23%  11%  14%  17%   3%      7%     9% 

$50,001-70,000                  104       1%   0%   5%   4%   7%  20%   3%  25%  16%   4%      5%    10% 

More than $70,000               148       5%   2%   1%   6%   9%  17%  12%  17%  14%   4%      9%     4% 

 

ETHNICITY 

Pacific Island                   37       0%   3%   0%   0%   5%  24%  11%   4%  21%   6%     12%    14% 

Maori                            82       6%   2%   7%   2%   6%  27%  10%  13%  10%   1%      2%    14% 

Non Maori/Non PI                633       4%   1%   3%   4%   7%  21%  11%  15%  14%   4%      8%     8% 

 

BILL PAYER 

Yes                             587       3%   1%   4%   5%   8%  20%  10%  15%  16%   3%      9%     6% 

No                              158       7%   0%   1%   2%   4%  23%  13%  10%   7%   5%      5%    23% 

 

BUSINESSES-PETROL PRICES 

Competitive (5-10)              419       2%   1%   3%   4%   6%  24%   8%  15%  15%   5%      9%     8% 

Non-competitive (0-4)           277       6%   2%   3%   5%   9%  20%  13%  14%  13%   2%      5%     8% 

 

BUSINESSES-PHONE COMPANIES 

Competitive (5-10)              617       2%   1%   3%   3%   6%  22%  12%  15%  15%   4%      8%     9% 

Non-competitive (0-4)            96      13%   2%   2%  10%  10%  19%   8%  12%  10%   2%      6%     6% 

 

BUSINESSES-SUPERMARKETS 

Competitive (5-10)              636       3%   1%   2%   4%   6%  22%  10%  15%  15%   5%      8%     9% 

Non-competitive (0-4)            86       9%   2%   9%   4%  10%  15%  14%  15%   9%   0%      6%     7% 

 

BUSINESSES-ONLINE BOOKSTORES 

Competitive (5-10)              251       2%   2%   2%   5%   8%  22%  12%  13%  14%   5%      6%     9% 

Non-competitive (0-4)           172       5%   1%   3%   7%   6%  22%  11%  19%  11%   1%      9%     5% 

 

BUSINESSES-ELEC. GOODS STORES 

Competitive (5-10)              578       2%   1%   3%   4%   5%  23%  11%  15%  15%   5%      8%     8% 

Non-competitive (0-4)            74      13%   3%   3%   9%  17%  13%  10%  11%   9%   0%      7%     5% 

 

BUSINESSES-BANKS & FIN. SERVS 

Competitive (5-10)              560       2%   1%   2%   3%   5%  23%  11%  16%  16%   4%      8%     9% 

Non-competitive (0-4)           149      12%   2%   4%   7%  11%  19%  13%   9%  10%   1%      6%     6% 

 

BUSINESSES-ELEC. RETAILERS 



 

 

 
   

Competitive (5-10)              539       2%   1%   2%   4%   6%  23%  11%  16%  16%   5%      7%     7% 

Non-competitive (0-4)           147       9%   2%   5%   7%   9%  19%   9%  12%  12%   0%      7%     9% 

ELEC. INDSTRY-ENOUGH ELECTRICITY 

Good (6-10)                     279       2%   1%   0%   2%   4%  15%  15%  19%  22%   7%     10%     3% 

Neutral                         185       1%   0%   4%   5%   6%  38%  10%  16%   9%   1%      7%     3% 

Poor (0-4)                      124      13%   4%   9%  11%  18%  13%  11%   7%   6%   1%      4%     3% 

 

ELEC. INDSTRY-RELIABLE SUPPLY 

Good (6-10)                     389       1%   0%   2%   2%   4%  17%  12%  20%  21%   5%     11%     5% 

Neutral                         161       3%   0%   2%   7%  10%  39%  10%  11%   8%   1%      5%     4% 

Poor (0-4)                       97      14%   6%  11%  13%  13%  10%  11%   5%   7%   4%      5%     1% 

 

ELEC. INDSTRY-SUPPLIED EFFICIENTLY 

Good (6-10)                     381       0%   0%   0%   0%   0%   0%  21%  29%  28%   7%     15%     0% 

Neutral                         160       0%   0%   0%   0%   0% 100%   0%   0%   0%   0%      0%     0% 

Poor (0-4)                      139      20%   5%  17%  22%  36%   0%   0%   0%   0%   0%      0%     0% 

 

ELEC. INDSTRY-RIGHT MIX STATIONS 

Good (6-10)                     239       1%   0%   1%   1%   2%  10%  12%  24%  24%   9%     14%     2% 

Neutral                         163       1%   0%   2%   5%   3%  42%  10%  13%   9%   1%     10%     4% 

Poor (0-4)                      198      10%   3%   8%   9%  16%  23%  11%   8%   8%   1%      1%     2% 

 

ELEC. INDSTRY-COMPETITION & EFFIC 

Good (6-10)                     225       2%   0%   1%   0%   1%  11%  10%  22%  25%  10%     15%     3% 

Neutral                         158       3%   0%   2%   2%   4%  42%  14%  12%   9%   1%      8%     3% 

Poor (0-4)                      244       7%   3%   7%   9%  16%  19%  11%  10%  10%   1%      3%     4% 

 

ELEC. INDSTRY-COMPETITION & PRICES 

Good (6-10)                     189       3%   0%   1%   1%   2%  13%  11%  20%  22%   9%     15%     3% 

Neutral                         148       1%   0%   0%   2%   7%  40%   9%  18%  10%   1%      8%     4% 

Poor (0-4)                      295       7%   2%   6%   8%  13%  20%  11%  11%  13%   2%      3%     4% 



 

 

 
   

RATING ELECTRICITY INDUSTRY - THE NZ ELECTRICITY MARKET ENSURES THAT THE RIGHT MIX OF POWER STATIONS... 

 

Using a scale of 0 to 10 where 0 means extremely poor, 5 means neutral, and 

10 means extremely good, how would you rate the electricity industry in New 

Zealand on the following? If you do not know enough, just say so. 

[0 = Extremely poor][5 = Neutral][10 = Extremely good][11 = 

Unsure] 

 

The New Zealand electricity market ensures that the right mix of power 

stations is built in time to meet growing demand for power 

 

 

                                          0                        5                          10 

                                    Extreme                     Neut                     Extreme 

                               Base ly poor    1    2    3    4  ral    6    7    8    9 ly good Unsure 

 

ALL                             750       4%   2%   5%   7%   8%  22%   8%  12%   7%   1%      4%    20% 

 

LOCATION 

Auckland                        241       3%   2%   6%   9%   7%  20%   5%  14%   8%   1%      5%    20% 

Wellington                       77       6%   4%   5%   5%  13%  21%   4%   6%   9%   1%      5%    21% 

Christchurch                     82       3%   1%   5%   9%   7%  25%  12%   9%   8%   2%      0%    19% 

Provincial                      350       5%   1%   4%   6%   8%  22%  11%  12%   6%   1%      4%    20% 

Rural                           131       8%   2%   7%   6%  12%  20%  10%   9%   7%   0%      4%    15% 

North Is                        568       4%   2%   5%   7%   9%  20%   8%  12%   8%   1%      4%    20% 

South Is                        182       4%   2%   5%   7%   6%  27%   8%  11%   7%   1%      1%    21% 

 

SEX 

Male                            359       5%   3%   6%   8%   9%  19%  10%  14%   7%   1%      3%    15% 

Female                          391       4%   1%   4%   6%   7%  24%   7%   9%   8%   1%      5%    24% 

 

AGE GROUP 

Under 30                        157       3%   2%   2%   7%   7%  16%   8%  13%  11%   0%      5%    26% 

30-44                           225       3%   1%   4%   7%   8%  25%   9%  16%   5%   1%      3%    18% 

45-59                           196       6%   4%   8%   7%  10%  23%   7%   8%   5%   1%      4%    17% 

60 Plus                         172       4%   1%   4%   7%   7%  22%   9%   8%  10%   2%      4%    22% 

 

PERSONAL INCOME 

Less than $15,000               104       5%   1%   2%   8%  11%  21%  13%   7%   6%   1%      7%    18% 

$15,001-30,000                  136       4%   1%   8%   6%   4%  20%   8%  17%  10%   1%      2%    19% 

$30,001-50,000                  137       1%   2%   4%   6%   7%  23%   8%  10%   6%   2%      4%    27% 

$50,001-70,000                  104       5%   2%   7%   7%   9%  22%   9%  10%  10%   0%      1%    18% 

More than $70,000               148       4%   4%   5%   9%  13%  23%   6%  15%   5%   1%      3%    12% 

 

ETHNICITY 

Pacific Island                   37       0%   0%   9%   5%   6%  18%   5%  13%   0%   0%      9%    35% 

Maori                            82       8%   2%   5%   6%  13%  24%   3%  10%   3%   1%      2%    23% 

Non Maori/Non PI                633       4%   2%   5%   7%   7%  22%   9%  12%   8%   1%      4%    19% 

 

BILL PAYER 

Yes                             587       5%   2%   5%   8%   8%  23%   8%  12%   7%   1%      4%    17% 

No                              158       3%   3%   5%   5%   6%  18%   8%   9%   9%   0%      3%    31% 

 

BUSINESSES-PETROL PRICES 

Competitive (5-10)              419       3%   2%   4%   7%   8%  22%   9%  12%   8%   1%      4%    20% 

Non-competitive (0-4)           277       6%   2%   7%   7%  10%  20%   7%  12%   8%   1%      3%    17% 

 

BUSINESSES-PHONE COMPANIES 

Competitive (5-10)              617       3%   2%   5%   6%   8%  22%   9%  12%   8%   1%      4%    20% 

Non-competitive (0-4)            96      15%   4%   5%   9%  12%  19%   5%   9%   8%   0%      3%    11% 

 

BUSINESSES-SUPERMARKETS 

Competitive (5-10)              636       4%   2%   4%   7%   8%  23%   9%  11%   8%   1%      4%    19% 

Non-competitive (0-4)            86      10%   3%  10%   8%   9%  17%   5%  14%   4%   0%      1%    19% 

 

BUSINESSES-ONLINE BOOKSTORES 

Competitive (5-10)              251       3%   3%   6%   7%   9%  19%  10%  12%   9%   0%      2%    20% 

Non-competitive (0-4)           172       3%   3%   6%   7%  11%  24%   6%  13%   7%   1%      4%    15% 

 

BUSINESSES-ELEC. GOODS STORES 

Competitive (5-10)              578       4%   2%   4%   6%   8%  22%   8%  12%   9%   1%      4%    20% 

Non-competitive (0-4)            74      10%   2%   9%  14%  11%  20%   5%  16%   2%   0%      1%    10% 

 

BUSINESSES-BANKS & FIN. SERVS 

Competitive (5-10)              560       3%   1%   4%   6%   7%  22%  10%  13%   8%   1%      4%    21% 

Non-competitive (0-4)           149      10%   4%   8%  10%  13%  21%   5%   8%   7%   1%      1%    12% 

 

BUSINESSES-ELEC. RETAILERS 

Competitive (5-10)              539       3%   1%   6%   7%   8%  22%   9%  13%   8%   1%      4%    18% 



 

 

 
   

Non-competitive (0-4)           147       9%   5%   3%   9%  10%  24%   5%   7%   8%   0%      2%    18% 

ELEC. INDSTRY-ENOUGH ELECTRICITY 

Good (6-10)                     279       3%   2%   2%   5%   6%  19%  13%  18%  14%   2%      4%    12% 

Neutral                         185       4%   0%   6%   8%   9%  36%   8%   7%   4%   1%      4%    13% 

Poor (0-4)                      124      12%   8%   8%  19%  16%  16%   2%   4%   1%   0%      3%    11% 

 

ELEC. INDSTRY-RELIABLE SUPPLY 

Good (6-10)                     389       2%   1%   3%   5%  10%  16%  11%  17%  13%   1%      6%    15% 

Neutral                         161       5%   1%   7%   9%   6%  43%   7%   6%   1%   0%      2%    13% 

Poor (0-4)                       97      16%   9%   9%  12%  12%  13%   5%   3%   3%   2%      1%    15% 

 

ELEC. INDSTRY-SUPPLIED EFFICIENTLY 

Good (6-10)                     381       2%   0%   2%   4%   7%  18%  13%  18%  14%   2%      6%    14% 

Neutral                         160       3%   1%   6%   7%  11%  43%   5%   8%   1%   0%      1%    14% 

Poor (0-4)                      139      15%  10%  12%  17%  11%  13%   3%   2%   1%   0%      1%    15% 

 

ELEC. INDSTRY-RIGHT MIX STATIONS 

Good (6-10)                     239       0%   0%   0%   0%   0%   0%  26%  36%  23%   3%     12%     0% 

Neutral                         163       0%   0%   0%   0%   0% 100%   0%   0%   0%   0%      0%     0% 

Poor (0-4)                      198      16%   8%  19%  26%  31%   0%   0%   0%   0%   0%      0%     0% 

 

ELEC. INDSTRY-COMPETITION & EFFIC 

Good (6-10)                     225       0%   0%   2%   4%   3%  15%  14%  22%  20%   2%      8%    10% 

Neutral                         158       4%   1%   3%   7%   8%  44%   9%  10%   3%   0%      4%     7% 

Poor (0-4)                      244      11%   6%  11%  13%  14%  17%   5%   6%   1%   0%      1%    15% 

 

ELEC. INDSTRY-COMPETITION & PRICES 

Good (6-10)                     189       2%   1%   2%   5%   6%  14%  13%  20%  19%   2%      8%     8% 

Neutral                         148       1%   1%   2%   4%   9%  42%  10%  14%   3%   1%      2%    11% 

Poor (0-4)                      295       9%   4%  10%  11%  11%  19%   7%   7%   5%   0%      1%    16% 



 

 

 
   

RATING ELECTRICITY INDUSTRY - THE CURRENT LEVEL OF COMPETITION AMONG ELECTRICITY GENERATORS ENSURES... 

 

Using a scale of 0 to 10 where 0 means extremely poor, 5 means neutral, and 

10 means extremely good, how would you rate the electricity industry in New 

Zealand on the following? If you do not know enough, just say so. 

[0 = Extremely poor][5 = Neutral][10 = Extremely good][11 = 

Unsure] 

 

The current level of competition among electricity generators ensures they 

build the most efficient power stations and generate electricity as cheaply 

as possible 

 

 

 

                                          0                        5                          10 

                                    Extreme                     Neut                     Extreme 

                               Base ly poor    1    2    3    4  ral    6    7    8    9 ly good Unsure 

 

ALL                             750       7%   2%   6%   9%   9%  21%   9%  11%   5%   1%      4%    16% 

 

LOCATION 

Auckland                        241       8%   2%   5%  11%  10%  17%  11%  10%   4%   2%      3%    17% 

Wellington                       77       7%   2%   4%  11%  14%  14%   5%  14%   3%   2%      4%    20% 

Christchurch                     82       7%   1%   5%   3%   9%  36%  12%  10%   5%   1%      1%    10% 

Provincial                      350       6%   3%   7%   9%   7%  22%   7%  11%   7%   1%      4%    16% 

Rural                           131       6%   2%  11%   9%   8%  25%   9%   8%   6%   1%      7%     8% 

North Is                        568       7%   2%   6%   9%  10%  18%   8%  11%   5%   2%      4%    18% 

South Is                        182       7%   2%   6%   9%   6%  31%   9%  10%   6%   0%      2%    12% 

 

SEX 

Male                            359       7%   3%   7%  11%   9%  20%   8%  11%   7%   2%      3%    12% 

Female                          391       6%   1%   5%   8%   9%  22%   9%  11%   4%   1%      4%    20% 

 

AGE GROUP 

Under 30                        157       3%   2%   3%   7%   7%  22%  12%  10%   6%   0%      5%    23% 

30-44                           225       5%   3%   6%  11%   9%  23%   7%  15%   5%   1%      3%    12% 

45-59                           196       9%   3%   6%  12%  11%  18%   9%   9%   3%   2%      3%    15% 

60 Plus                         172       8%   1%   6%   5%   9%  22%   8%   9%   8%   3%      3%    18% 

 

PERSONAL INCOME 

Less than $15,000               104       5%   1%   6%   6%  10%  24%  12%   7%   7%   1%      6%    15% 

$15,001-30,000                  136       7%   4%   5%   8%   9%  23%  10%  10%   5%   2%      1%    16% 

$30,001-50,000                  137       1%   3%   8%  13%   8%  20%   8%  13%   5%   1%      3%    17% 

$50,001-70,000                  104       7%   1%   2%  12%  14%  12%   8%  11%   9%   3%      2%    19% 

More than $70,000               148       8%   3%   6%  11%  11%  22%   8%  14%   4%   2%      3%     8% 

 

ETHNICITY 

Pacific Island                   37       3%   0%   2%  12%  11%  18%  22%   0%   3%   0%      9%    20% 

Maori                            82       7%   0%   5%   7%  10%  29%   4%   7%   6%   2%      3%    20% 

Non Maori/Non PI                633       7%   2%   6%   9%   9%  21%   8%  12%   5%   2%      3%    16% 

 

BILL PAYER 

Yes                             587       7%   3%   6%  10%  10%  21%   8%  12%   5%   2%      4%    12% 

No                              158       5%   1%   5%   5%   5%  20%   9%   8%   6%   0%      3%    33% 

 

BUSINESSES-PETROL PRICES 

Competitive (5-10)              419       5%   1%   5%   7%   8%  20%  10%  14%   6%   2%      5%    17% 

Non-competitive (0-4)           277       9%   4%   6%  14%  12%  22%   7%   9%   4%   0%      2%    11% 

 

BUSINESSES-PHONE COMPANIES 

Competitive (5-10)              617       5%   2%   5%   8%  10%  21%  10%  13%   6%   1%      4%    15% 

Non-competitive (0-4)            96      14%   3%   9%  21%   5%  17%   5%   1%   4%   4%      1%    16% 

 

BUSINESSES-SUPERMARKETS 

Competitive (5-10)              636       5%   2%   5%   8%   9%  22%   9%  12%   6%   2%      4%    16% 

Non-competitive (0-4)            86      16%   5%  11%  19%   8%  15%   4%   3%   5%   0%      1%    13% 

 

BUSINESSES-ONLINE BOOKSTORES 

Competitive (5-10)              251       5%   2%   7%  12%   9%  21%  10%  11%   4%   0%      2%    17% 

Non-competitive (0-4)           172       9%   3%   3%  11%  11%  19%  11%  13%   6%   2%      3%     9% 

 

BUSINESSES-ELEC. GOODS STORES 

Competitive (5-10)              578       6%   2%   6%   8%   9%  22%   9%  11%   6%   2%      4%    15% 

Non-competitive (0-4)            74      16%   3%   6%  20%  10%  19%   2%  10%   1%   0%      0%    13% 

 

BUSINESSES-BANKS & FIN. SERVS 

Competitive (5-10)              560       5%   2%   5%   8%  10%  21%  10%  12%   6%   2%      4%    15% 

Non-competitive (0-4)           149      11%   4%   9%  16%   8%  20%   4%   9%   3%   0%      1%    15% 

 



 

 

 
   

 

BUSINESSES-ELEC. RETAILERS 

Competitive (5-10)              539       5%   1%   5%   8%  10%  21%  10%  14%   6%   2%      4%    14% 

Non-competitive (0-4)           147      10%   5%   7%  17%   8%  25%   4%   3%   5%   2%      1%    13% 

 

ELEC. INDSTRY-ENOUGH ELECTRICITY 

Good (6-10)                     279       3%   1%   5%   5%   6%  20%  15%  18%  11%   3%      5%     8% 

Neutral                         185       6%   3%   6%   9%  10%  34%   5%  10%   2%   1%      4%    10% 

Poor (0-4)                      124      20%   5%  10%  21%  19%  13%   2%   3%   0%   0%      0%     7% 

 

ELEC. INDSTRY-RELIABLE SUPPLY 

Good (6-10)                     389       2%   1%   4%   7%   8%  20%  13%  18%   8%   2%      5%    12% 

Neutral                         161      11%   3%   8%  15%   9%  32%   3%   3%   3%   1%      4%     8% 

Poor (0-4)                       97      20%   7%  13%  14%  15%  15%   5%   1%   0%   0%      1%     9% 

 

ELEC. INDSTRY-SUPPLIED EFFICIENTLY 

Good (6-10)                     381       2%   1%   4%   7%   8%  18%  14%  17%  10%   2%      6%    11% 

Neutral                         160       7%   1%   3%   9%  10%  41%   4%   7%   2%   2%      1%    13% 

Poor (0-4)                      139      21%   6%  15%  17%  14%  13%   1%   4%   0%   0%      2%     7% 

 

ELEC. INDSTRY-RIGHT MIX STATIONS 

Good (6-10)                     239       2%   0%   2%   3%   8%  17%  18%  22%  12%   2%      8%     6% 

Neutral                         163       4%   4%   3%   8%   6%  43%   5%   9%   3%   2%      2%    11% 

Poor (0-4)                      198      15%   4%  14%  19%  13%  18%   3%   5%   1%   0%      1%     7% 

 

ELEC. INDSTRY-COMPETITION & EFFIC 

Good (6-10)                     225       0%   0%   0%   0%   0%   0%  28%  37%  18%   5%     12%     0% 

Neutral                         158       0%   0%   0%   0%   0% 100%   0%   0%   0%   0%      0%     0% 

Poor (0-4)                      244      20%   7%  18%  28%  27%   0%   0%   0%   0%   0%      0%     0% 

 

ELEC. INDSTRY-COMPETITION & PRICES 

Good (6-10)                     189       3%   1%   2%   1%   5%  15%  20%  23%  14%   3%      9%     4% 

Neutral                         148       2%   0%   2%   6%   6%  44%   6%  12%   6%   2%      4%    10% 

Poor (0-4)                      295      13%   5%  11%  17%  15%  17%   5%   5%   1%   1%      0%    10% 



 

 

 
   

RATING ELECTRICITY INDUSTRY - THE CURRENT LEVEL OF COMPETITION BETWEEN ELECTRICITY RETAILERS ENSURES... 

 

Using a scale of 0 to 10 where 0 means extremely poor, 5 means neutral, and 

10 means extremely good, how would you rate the electricity industry in New 

Zealand on the following? If you do not know enough, just say so. 

[0 = Extremely poor][5 = Neutral][10 = Extremely good][11 = 

Unsure] 

 

The current level of competition between electricity retailers ensures that 

prices consumers pay only rise in line with costs to the electricity 

companies. 

 

 

 

                                          0                        5                          10 

                                    Extreme                     Neut                     Extreme 

                               Base ly poor    1    2    3    4  ral    6    7    8    9 ly good Unsure 

 

ALL                             750       8%   3%   7%  10%  11%  20%   9%   7%   6%   1%      2%    16% 

 

LOCATION 

Auckland                        241       8%   1%   7%  12%  11%  19%  10%   6%   6%   1%      2%    17% 

Wellington                       77       6%   3%  14%  14%  12%   9%  10%   9%   5%   1%      4%    13% 

Christchurch                     82       8%   4%   4%  16%  11%  23%  10%   6%   7%   2%      4%     5% 

Provincial                      350       8%   4%   6%   8%  10%  22%   8%   7%   6%   1%      2%    18% 

Rural                           131      11%   5%   9%   6%  11%  16%  12%   6%   5%   2%      8%     9% 

North Is                        568       8%   2%   7%  10%  11%  20%   9%   7%   6%   1%      2%    17% 

South Is                        182       9%   4%   6%  11%  11%  20%   9%   5%   7%   1%      3%    14% 

 

SEX 

Male                            359       9%   3%   7%  11%  12%  21%  11%   6%   5%   1%      2%    12% 

Female                          391       7%   3%   7%  10%  10%  18%   8%   7%   6%   1%      3%    20% 

 

AGE GROUP 

Under 30                        157       4%   0%   3%  13%   7%  16%  12%   8%   7%   1%      0%    29% 

30-44                           225       7%   3%   8%  11%  12%  24%  10%   9%   4%   2%      2%     8% 

45-59                           196      12%   4%  11%  10%  13%  19%   6%   3%   6%   0%      4%    12% 

60 Plus                         172       9%   4%   5%   8%  11%  19%   9%   6%   7%   1%      3%    18% 

 

PERSONAL INCOME 

Less than $15,000               104      10%   1%   6%  11%   9%  24%  10%   4%   6%   0%      2%    17% 

$15,001-30,000                  136       5%   3%   7%  10%   9%  17%  15%   5%   9%   0%      2%    18% 

$30,001-50,000                  137       7%   3%  10%   9%  13%  20%   7%   6%   5%   2%      1%    17% 

$50,001-70,000                  104       7%   4%   6%  12%  14%  18%   6%  11%   3%   0%      5%    14% 

More than $70,000               148      10%   2%   8%  12%  13%  23%   9%   9%   5%   2%      2%     5% 

 

ETHNICITY 

Pacific Island                   37       0%   0%   0%  19%   9%  19%  10%  11%   3%   0%      0%    29% 

Maori                            82      12%   1%   7%   7%  13%  23%   3%   6%   5%   1%      2%    20% 

Non Maori/Non PI                633       8%   3%   7%  11%  11%  20%  10%   6%   6%   1%      3%    14% 

 

BILL PAYER 

Yes                             587       9%   3%   8%  11%  12%  19%   9%   7%   6%   2%      2%    12% 

No                              158       6%   1%   5%   7%   7%  22%  11%   4%   5%   0%      3%    29% 

 

BUSINESSES-PETROL PRICES 

Competitive (5-10)              419       5%   3%   6%   8%  10%  22%  11%   9%   8%   0%      3%    15% 

Non-competitive (0-4)           277      13%   3%  10%  14%  14%  18%   7%   3%   3%   2%      2%    11% 

 

BUSINESSES-PHONE COMPANIES 

Competitive (5-10)              617       6%   2%   7%  11%  12%  20%  10%   7%   6%   1%      2%    16% 

Non-competitive (0-4)            96      22%   5%  12%  10%   9%  20%   4%   4%   3%   2%      0%     9% 

 

BUSINESSES-SUPERMARKETS 

Competitive (5-10)              636       6%   2%   6%  11%  12%  20%  10%   7%   7%   1%      3%    15% 

Non-competitive (0-4)            86      20%   8%  16%   7%   7%  18%   8%   4%   0%   1%      0%    11% 

 

BUSINESSES-ONLINE BOOKSTORES 

Competitive (5-10)              251       8%   3%   8%  11%  10%  19%  11%   8%   8%   1%      2%    11% 

Non-competitive (0-4)           172       8%   2%   9%  11%  12%  21%  11%   7%   2%   1%      1%    15% 

 

BUSINESSES-ELEC. GOODS STORES 

Competitive (5-10)              578       7%   3%   6%  10%  11%  22%  11%   7%   6%   2%      2%    13% 

Non-competitive (0-4)            74      20%   5%  15%  15%  11%  10%   6%   3%   2%   1%      0%    12% 

 

BUSINESSES-BANKS & FIN. SERVS 

Competitive (5-10)              560       5%   2%   7%  10%  12%  21%  10%   7%   7%   1%      3%    15% 

Non-competitive (0-4)           149      20%   5%   9%  14%   9%  14%   8%   6%   2%   1%      0%    12% 

 



 

 

 
   

 

BUSINESSES-ELEC. RETAILERS 

Competitive (5-10)              539       6%   3%   6%   9%  12%  21%  11%   8%   7%   2%      2%    13% 

Non-competitive (0-4)           147      17%   5%  12%  18%   8%  18%   4%   3%   1%   1%      0%    13% 

 

ELEC. INDSTRY-ENOUGH ELECTRICITY 

Good (6-10)                     279       5%   1%   7%   9%  12%  20%  13%  10%  12%   1%      2%     8% 

Neutral                         185       7%   4%   7%  11%  10%  33%   7%   6%   5%   0%      3%     7% 

Poor (0-4)                      124      22%   6%  10%  16%  10%   8%   7%   4%   0%   4%      1%    12% 

 

ELEC. INDSTRY-RELIABLE SUPPLY 

Good (6-10)                     389       3%   2%   6%   9%  11%  18%  16%  11%  10%   1%      3%    10% 

Neutral                         161       9%   3%   9%  13%  10%  37%   3%   1%   2%   2%      4%     7% 

Poor (0-4)                       97      27%   6%  13%  15%  16%   6%   3%   1%   0%   0%      1%    12% 

 

ELEC. INDSTRY-SUPPLIED EFFICIENTLY 

Good (6-10)                     381       4%   1%   6%   9%  11%  18%  13%  11%  10%   2%      3%    12% 

Neutral                         160       7%   3%   4%  11%  12%  37%   8%   1%   3%   0%      3%    11% 

Poor (0-4)                      139      24%   7%  14%  17%  12%  11%   3%   3%   0%   1%      2%     6% 

 

ELEC. INDSTRY-RIGHT MIX STATIONS 

Good (6-10)                     239       3%   1%   1%   9%   9%  19%  18%  12%  13%   2%      4%     9% 

Neutral                         163       6%   2%   7%   8%  13%  38%   7%   4%   1%   1%      3%    10% 

Poor (0-4)                      198      19%   5%  14%  17%  11%  13%   6%   3%   4%   1%      1%     6% 

 

ELEC. INDSTRY-COMPETITION & EFFIC 

Good (6-10)                     225       1%   1%   2%   4%   8%  19%  19%  16%  17%   2%      5%     6% 

Neutral                         158       6%   2%   3%  14%   6%  41%   8%   4%   3%   0%      3%    10% 

Poor (0-4)                      244      18%   6%  15%  16%  18%  10%   5%   2%   1%   2%      1%     6% 

 

ELEC. INDSTRY-COMPETITION & PRICES 

Good (6-10)                     189       0%   0%   0%   0%   0%   0%  36%  26%  23%   5%     10%     0% 

Neutral                         148       0%   0%   0%   0%   0% 100%   0%   0%   0%   0%      0%     0% 

Poor (0-4)                      295      21%   7%  18%  27%  27%   0%   0%   0%   0%   0%      0%     0% 

 
 



 

 

 
   

 


