Retail Advisory Group ::: Meeting number 21

Venue ::: Electricity Authority, Level 7, ASB Bank Tower, 2 Hunter Street, Wellington

Time and date ::: 09:30 to 12:20 :::

841985-1

Action

20.1 - Provide the Authority with the
RAG’s recommendation on consumer
switching.

20.2 — Provide the RAG with a copy of
the Retail data project issues paper.

20.3 = Publish the summary of
submissions on the review of domestic
contracting arrangements options
paper.

20.4 - Draft a letter from the RAG to
the Authority noting concerns about
consumer engagement and potential
lack of co-ordination on issues relating
to disconnections for non-payment

20.5 — Invite a staff member from MBIE
to attend the March RAG meeting to
discuss social welfare issues relevant to
the medically dependent and
vulnerable consumer guidelines.

20.6 — Draft a letter from the RAG to
the Authority, suggesting the Authority
reminds MBIE of the obligation in
section 113 of the Electricity Industry
Act to obtain and consider the
Authority’s advice before regulations
are made for the purpose of promoting
fair treatment by distributors and
retailers of domestic consumers.
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Status

Completed

Completed

To be published after

website freeze is lifted

In progress
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In progress
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20.7 — Draft the RAG's Secretariat 12 March 2014 Completed
recommendation for the Improving

transparency of consumers’ electricity

charges.

20.8 — Circulate an updated discussion Secretariat 14 February Completed
paper on Barriers to group switching, 2014

incorporating members’ comments.

20.9 — Email members regarding their Secretariat 26 February Completed

availability for the proposed
alternative dates for the August and
November RAG meetings.

2014

Completed and ongoing actions will be removed from the next Actions list
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