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Retail Advisory Group ::: Meeting number 20 

Venue ::: Electricity Authority, Level 7, ASB Bank Tower, 2 Hunter Street, Wellington 

Time and date ::: 09:30 to 12:20 :::   Wednesday 12 February 2014 

  Action  By  Date for action 
 

Status 

  17.4 – Conduct a consumer survey on 
transparency of consumers’ electricity 
charges. 

 Secretariat  To be advised  Completed  

  19.1 – Confirm the locations of the 
focus groups. 

 Secretariat  4 December 
2013 

 Completed – focus 
groups held in 
Auckland, Whakatane 
and Dunedin 

  19.2 – Provide the RAG’s feedback on 
the survey to UMR. 

 Secretariat  22 November 
2013 

 Completed 

  19.3 – Recheck the minutes for 
members’ meeting attendance and 
confirm the numbers in Table 1 of the 
half-yearly report. 

 Secretariat  4 December 
2013 

 Completed – Nathan 
was absent for July 
and September 
meetings 

  19.4 – Finalise and provide the half-
yearly report to the Authority Board. 

 Secretariat  20 December 
2013 

 Completed – provided 
at 20 December Board 
meeting 

  19.5 – Draft and circulate to members 
a paper for the Board outlining the 
RAG’s recommendation. 

 Secretariat  29 November 
2013 

 Completed – 
circulated 
23 December 

  19.6 – Provide an updated discussion 
paper on group switching 
incorporating members’ comments. 

 Secretariat  12 February 
2014 

 Completed 

  19.7 – Remove the slides summarising 
the preliminary findings of the MBIE 
evaluation from the papers before 
publication. 

 Secretariat  26 November 
2013 

 Completed 


