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Q1. Do you agree with the issues raised
about the transparency of consumers’
electricity charges?

Yes.

Q2. If so, how widespread are these issues,
and what is their effect? Please provide any
evidence you may have to support your view
on the size and nature of these problems.

Very few retailers provide a transparent breakdown of
energy charges and their components and we have been
unable to source whether many or few retailers currently
provide such a breakdown. However, we attach a copy of a
Mercury Energy invoice as an example that it can be done.

Q3. Do you have any other concerns about
the availability of information about
consumers’ electricity charges?

Other than the lack of transparency, we have no other
concerns at this time.

Q4. If you are a retailer or distributor, please
provide a representative sample of your
consumer invoices (where applicable) and a
link to any consumer pricing information on
your website. Please also provide a
description and/or examples of any other
relevant information that you make available
to consumers.

Counties Power Consumer Trust is neither a retailer nor
distributor — we are submitting on behalf of the beneficiaries
of the Trust who number some 37,000 consumers in the
Franklin area of Auckland connected to the wholly owned
(by the Trust) distributor Counties Power Limited.

We are attaching examples of 3 retailer’s invoices who are
operating in the Franklin area. That is Contact, Energy On-
line and Nova — these are pages 2,3,4 & 5 of Appendix A.

As you can see, neither the Contact nor the Energy On-line
invoices give any indication as to who the distributor is and
the most basic information on the invoice.

[Compare this minimal detail with that provided on the
Mercury invoice].

Q5. What other sources of information about
consumers’ electricity charges are you aware
of?

- Distributor websites;
- The Electricity Compendium compiled by
PricewaterhouseCoopers

Q6. What are the perceived or actual
differences of the electricity industry that may
warrant consideration of making more
transparent pricing information available to
consumers?

The electricity industry is providing a service as well as a
commodity — both the service and the commodity is as
necessary as clothing, shelter, water and food.

Given that the current Government is seeking to
promulgate competition amongst the unregulated retailers,
transparency of pricing is an essential requirement of
retailers becoming competitive.

If the Telcos can do it, why cannot the electricity retailers
do it?

Q7. Do you agree with the key questions to
be addressed by this project?

Do you consider there are any other key
questions?

Basically, yes. This is because all prices for all components
of the service ought to be provided otherwise the consumer
is left to interpret the marketing information as opposed to
necessarily having sufficient information to make an
informed decision.

No other key questions at this time.
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Q8. What information do consumers need to:
a. check they have been invoiced correctly?

b. understand what is driving price changes?

c. determine what they can do to reduce their
bills?

d. make effective choices about their retailer?

Clear and detailed information showing how their account is
calculated.

In a truly competitive market a consumer will make a
decision based on either price or the quality of service. If
they believe a price of a supplier of that service (any
industry) is too high, they will go elsewhere. Knowing what
makes up the price is an important part of this decision
process.

Given that consumers know that their electricity bill will be
determined by their usage of electricity coupled with the
charges levied by the many service providers in the chain
of supply, once they are aware of those various charges,
they will be in a much better position to choose their
supplier.

Without being able to compare the component charges
levied by all those in the chain of supply under the present
electricity model, it is virtually impossible to make an
effective choice. Thus the continuing call for transparent
invoicing, that is, the ability to genuinely compare “like” with
“like”.

Q9. From what sources can consumers
already obtain some, or all, of this
information?

Given that many, many consumers (in spite of extensive
education and local notices/adverts etc.), still have no idea
who owns the network through which their electricity arrives
then they do not know (provided they have internet access)
that with some effort and mathematical literacy, they could
go to the distributor’s website and start to break down their
prices and couple these with the retailer’s prices to
eventually get the answer.

10. Are there any gaps between the
information consumers require, and the
information that is already available?

On-line real-time continuous updating would be the ideal
method to provide information , but the invoice with all the
details on it will suffice.

Q11. When do consumers need information
about their electricity charges?

At least on two separate occasions.
1. When selecting the retailer, and
2. On receipt of the invoice, to learn what they are
paying for.

Q12. What is (are) the most useful
communication channel(s) for delivering the
required information?

The invoice is the simplest, cheapest, most effective and
permanent record.

Q13. Ifthe Authority intervenes, should the
costs be socialised across all consumers or
recovered only from those consumers who
want this service?

The setting up costs should only be and will be “one-offs”.
Every competitive business faces same. Therefore it will
be ‘built-in’ to the prices selected by that business that
wishes to compete. There is no need for additional costs,
in spite of this being the excuse currently used by some
retailers.
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Q14. How much are consumers prepared to
pay for such information?

The consumers wish to buy a service and the retailers wish
to sell a service. The so-called free market should be able
to make their own judgements which needs to be based on
transparent prices for such a service.

Customer ‘service’ expectations are continually rising and
all providers of services and commodities are continuously
seeking ways of ‘growing and enhancing’ their businesses.
The electricity retailers should be no different.

As a result there should be no cost to the consumer.

Q15. Do you consider the ‘do nothing’ option
is viable? Please provide your reasons,

including the costs and benefits of this option.

The ‘do nothing’ option is unacceptable. Consumers want
information to make informed choices and the electricity
retailers appear to be the only industry who are not being
required to supply that information.

Apart from the initial setting up costs of making one-off
alterations to the billing software, we fail to see what other
costs could exist. And even if there are unforseen costs,
we believe these costs should be absorbed by the service
provider in line with other industries.

The benefits will include (but are not exhausted here):-

1. Enabling consumers to make informed choices as to
which service provider (electricity retailer) they wish to
use;

2. Reducing the continuing negative publicity directed
towards the government for appearing to allow the
“protection” of the retailers to charge whatever fees
they wish;

3. Many consumers receive estimated invoices (for a
variety of reasons) on a regular basis. Under these
circumstances, it is very difficult to calculate usage
when the ‘reading’ can continuously (and frequently
erroneously increase and decrease.

4. There will be issues similar to this for those who use
the ‘Time of Use’ meters.

Q16. Do you consider the Authority should
take a more active role in educating
consumers and/or providing enhanced
comparison tools? Please provide your
reasons including the costs and benefits of
this option.

The Authority has a function to stop monopolies from ‘over-
charging’. There is no need for an Authority to be involved
in a truly competitive industry. Thus the continual
requesting and lobbying of the Energy Minister for
transparency of the invoices issued by the retailer.

By way of explanation, there is no Authority needed to
educate people on the transparency of other service
provider’s invoices and nor is there a need for advertising
how to switch from one provider to another. Consumers of
legal services, of accountancy services, of education
services, of dental services, of medical services (to give an
example) do not need an ‘Authority’ to educate them. They
make their choices by word of mouth, by reputation, by the
provider's own advertising, by comparing prices.

It would be interesting to learn how much EECA has spent
and to learn of the benefits associated with that outlay.
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Q17. Do you consider retailers should be
required to provide additional pricing
information? Please provide your reasons,
including the costs and benefits of this
option. If retailers are required to provide
additional pricing information, should this
apply to all products? Or should a retailer
and consumer be able to agree to a pricing
arrangement that is not subject to mandatory
disclosure (such as a fixed- term contract
whereby the retailer absorbs any increases
in network charges for a number of years)?

If a business wishes to operate in a ‘free market’, then all
costs need to be disclosed — the commodity, the delivery, the
rate, any equipment hireage etc. (In brief, the itemised costs
of all the components which make up the end total of an
electricity invoice to any consumer, should be disclosed.
This will enable true comparisons by the end consumer).

If a business chooses NOT to disclose those costs, then they
should be required to if the government is serious about
insisting the electricity industry is operating in a free market.

Should a retailer wish to go the expensive route of providing
different invoice styles and rates for one consumer rather
than a standard one, that is their decision, but a standard and
fully itemised invoice needs to be available to all. That is, be
part of the service provided.

If a retailer wishes to absorb, for example, network charges
for a particular consumer (or group of consumers), that
should be their decision, but this will still need transparency
on the invoice to show those charges have increased and
that the retailer is reducing other components to honour their
arrangement. This transparency, in all probability, will be a
valuable marketing tool for the retailer.

Q18. If retailers are required to provide
additional pricing information, what form
should this take?

The pricing information should be for each aspect of the
invoice — whatever makes up the end total. Example of such
components would include:-

* Transpower fee

¢ Network/distribution fee

*  Meter hire/meter reader fee

* Individual meter usage and rate charged

¢ Authority Levy

*  GST component
If all retailers were required to show this, it would not be long
before “retailer switching” jumped as consumers learned of
the different prices being charged. Because the distributors
can identify the Transpower fee, it is important that this
charge be noted on the invoice, especially since these are
sharply increasing and any consumer criticism of electricity
price increases needs to be fairly attributed to the
perpetrator.

[The Telcos initially did not provide much detail or
transparency on their invoices. However, as their
competition increased (and more customers required
transparent invoicing), the situation was rectified].

Q19. Should pricing disclosures also include
recent history of prices, for example, trends
over the past 12-18 months?

No need for trends to be a ‘requirement’ as these will be
available from the monthly invoices. However, it is our belief
that some retailers may decide to add either usage or pricing
trends as a marketing tool.

Q20. Do you consider retailers should be
required to provide consistent
representation of prices, for example, via a
template?

Yes
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Q21. Do you consider retailers should be
required to disclose the component parts of
electricity charges on consumers’ bills?
Please provide your reasons, including the
costs and benefits of this option.

All component parts of the invoice is to be disclosed:-

e the units used per meter (including those on demand
metering.

* the rate being charged per unit per meter,

* the costs the retailer is passing on from Transpower

* the costs the retailer is passing on from the local Network
Distributor,

e The name of the distributor,

* any equipment hireage and/or meter reading fees —
whether direct or being passed on,

* any “export” fees should the consumer be generating their
own energy but wishing to feed it back into the national
grid.

We believe these examples are the primary requirement of any

transparent invoice. To do less is to maintain the status quo

which is not acceptable.

The costs will be a one-off set-up cost and if it is to a set
formula, using a well designed template, any competent billing
software designer should have no difficulties.

The benefits will include the full participation in a truly functional
free market, which to date is not possible, in spite of politicians’
insistence.

Q22. If so, should it be required across all
products, or should consumers be able to
opt in (or alternatively, opt out)?

It should be required across all products.

The question regarding “opting in or out” appears to be
assuming there will be continuing costs associated with full
disclosure. Our contention is that there will only be set-up costs
and such faces any business desirous to improve its ‘data
capture’ and the associated billing system. If more information
is supplied that a consumer wants, then that consumer will
simply ignore the detail. The way the situation is at present is
that such minimal detail is supplied that only those who do NOT
want the detail are being satisfied.

Q23. What is your view on the option to
require retailers to offer to disclose the
components of electricity charges as a paid
service?

Disclosure of the components of providing electricity to an end
consumer should be an integral part of the end invoice for
supplying a service in a true free market. This should not be a
service requiring payment.

Examples in brief:

1. A professional, such as a solicitor/lawyer/accountant gives
a breakdown of all the hours spent on different aspects of
an assignment, plus disbursements, plus various levies
paid for certain government services. Should they choose
not to do this, the consumer will often ask for such a
breakdown and this is not a service that comes with a price;

2. A computer/IT service will show the hours, the rate, the
component cost (if a repair), the time for travel and the rate,
the GST content. If these items do not show, the consumer
will frequently ask for a breakdown of that invoice and there
is no fee for this.

3. Tradespeople (examples being builders, plumbers,
electricians, vehicle outlets/repairers etc.) will show the
hours, the rate, the component cost, the GST content. If
these items do not show, the consumer will frequently ask
for a breakdown of that invoice and there is no fee for
providing this.
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T nat approsdmaba datc we will resd your nwbes s 10 Decamber 2009

Prices A Thisfeaking 4a kil reading — dinits e
Stamdard - &1 Irclusies 1341 [actual) SR {achual] Ta3 KWh
Current secount detalls o the peded 13 Sk 09 b 11 Mow 16
CTHvDE s ey Cregy Weckar fraited
Warialle usage charge
Sardard - All I sk TEI K¥ih | 9,43 cente/ ki SFLE [ 3.53 cents'kWh $ER, T
Cily Fa=d arge 30 days G470 santsiday £19.2]1 ] 16,67 centsday 35,04
Metering 30 days 17.56 cenbsiday 527
LasyFay discourt £2.80cr
Oeclricits Comirigsian lawy FA3 kKWh .15 carbs/kiwWh €117
Subtatals £57.38 371.9%
5T ot 12505 $12.17 $3.67
Trtak 4L, 55 F30.7€
niscavnt far prompt payment > $10.86cr 4.1
Tatal currert chargos (Mercury Enargy plus Yector Limikad]) £190.3]
Usage Information
asc por day far the period[s} shawn abava. oo $6.3240daw

Electricity usage
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Tax Invoice/Statement
Q5T Mo 65 384 825

3 .
{"?—"{;‘ vdhd . MO
contact.
Electricity Invoice
Account No. 4403600510
= Statement Date: 21 lun 2013
E PUKE£OHE Account Enquiries Phone: 0300 30 3000
_E PUKEKCHE 2340 Faults Phone: ’ 0800 10 02 02
= Wi |
= 1 RO
= CNYAC LIS 103 GEEATY
= TRANSACTIONS SINCE PREVIOUS ACCOUNT
—— 25May 13 Balance £561_86
_ 10Jun 13 DIRECT DERIT Full Bill $305.67 Cr
A 11 Jun 13 Prompt Paymert Discount 556,19 Cr
g
h Balance at Previous Account $0.00
CTNHTAIT FHFRGY
CUSTORAEL SLITRICE (DL
e - e Mo 43 sy CURRENT CHARGES {SEE OVER FOR ACCOUMT DETAILS)
B Electricity Charges (based on estimate read) £821.95
r OTHER CHARGES $4.40
PUST FAYMLETS 10
0 s7 Total Current Charges $626.35
ey (The currznt charges for this statement inc uele 53T of $81.69)
FrTa A D At
or M7 Posr Ageochs
arizor aranher
Prompt Payment Discount 362.64Cr
TOTAL AMOUNT DUE 556371
Pwar up Yur Fly Bays
wity Costact, Wislt
Nyussconc or li
OR3D 350 JAOTF b join
Fiy Beys ar chodoyoar
Foirek Summary
wn Conlinued next page
Account Na, 4303600510 I acecrdance with the direct debic sul-oity, your credit cand will he
confact dehited vt 3563 71 on 05 Jul 13 wrlzss we are aohfled ofeerwica
hefare 04 Jul 13
T paying by
"'::;':':i;f' “"“I;" FUKEKHE
FUKEKOHE 2340

Lankact Ererey Limmitzd

Post pagments i

|0 O

COMAL $2035I0% 100 MErGa7]

53530 werO00OLLOFEOOE 0w wOLD 2322893 O0000SEIT L
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Account Details Fage 2 ofd Account Mo, 4403600510
ESTIMATED ELECTRICITY CHARGES FOR HOUWS ENTRAL PUKEKOHE
From 25 May 13 ta 21 Jun 13 {25 days! ICP BI9G553427CN- 70
_ﬁppr-:: o mate nexl fead fate 230003
|_' Valer ) Frovious Fresent Unes Fezer fwerage Daily

humhe Raozirg Eshimate Heed ) Mukialar Coasunptizn

AIARTATRE 13327 Takdy hE LY 1 WL

FLIen Mz 14415 ar 1 ra

ADIMESEIRIL 148k 1576 R L 1 ) b L
Janytime 1402 k\Wh & 22.220 CeiTs e KW 531703
Tyl 187 kWh @ 22.520 cels aer kivh $4.55
sconory 34 kwh & 18880 cents mer kWh §14h.33
T Récrars 18 Days @ | 3 Akl k=t Dax §32.25
AT f01.12
TOTAL ELECTRICITY CHARGES $621.95
OTHER CHARGES FOR HOUSE “ENTRAL PUKEKOHE
Electriity Aurhority Lavy 2523 kiwh 3% 00190 per kiWh £3.03
st .87
TOTAL OTHER CHARGES $4.40

Chouse the best payment option for you...

intermet & telephone banking . i .

ol can set L5 up asa bl pagee with the Fallowing detsils: Our bark acooured: Contadl Cnergy Limilsc,

Sl aceeant namber 03 0002-0212829-00. "ease use goar 10 Jigit snergy acoount aumber o5 & reference numher,

Deract Debit and Smeothpay .
Mireet Gebil is the pasies: way 0 pay your 2il 20 ensures you get peur promp pagment discoont guery e, 20 wih
smicttpag you pay 2 cegulae st ameeel throughood the yeae, smanthing oot the highs and lows afyour enenyy bill,

Other ways fn pay . . . ;
wou can a s pay your bill by creditcard, pestirg us a chsgque, or in person ot any FPostbap sutlel co Westaa: branch,

Find put mare abouwt awr payment aptions, visit contaotenergy.ro.nzwaystopay or call DANG 20 9000,

If you have a complaint...

We wilome custuiner Tesdozck, 19 wca nowe a complaine, pleass contact us oo CEDD 86 030 or =mail Lr

Lo use gue Free jilemai compdaint serviza, IF & cannet resobes your eamplaint, the Hlactricity amd Gas Complaints Zerrissioner
Seheine pifais a free inoependent dispute resalubion sersice. You can conlect them cr 2800 22 33 200 or go La

A, BRI R AT L AR
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MRG\, Tax Inveice/Statement Customer No. 667036
Aroant Engu ries U800 238 268

e N o Ty G e . ; o
I\_C._'_;l_\l I:':::"]! Lllljf In::’!' E| Energy Crline 52T Reg Mo yi-corven Fax 09 539 4533
- Electric'ty Faults Mumbz- D800 LoD 202
Emall helpdenzgyorline, za.nz
Trwaice (ake 1 August 2043
Sratarment/Irvdios No FEH721 7
Gail Riddell
Counties Power CoRsurmer brust Thiz _.-'r_l vaice may be Righer fhan you are used to
PO Box 580 recening due o an actuzal! reading being received
Pukekohe 2340 within the billing perod that has cavghi up on
proviously unbilled cansumplion.
1 Jul 2013 Dpaning Balance £721R.51
E A ul 214 Faymeants Received (thank you) -$175.08
5 3 Jul 2013 Prompt Peyment Discount 443,78
3 Balance Before Current Charges % 0.00
Cloct-icity Chemes {see usaye dotails) % 234.57
P =5T % 35.10
Current Charges Due 20-Aug-2013
Hiztorical Usage Infarmation L g $ 269.76
Previous 13 morths Usage 3415 &Whs Total Amount Due % 269.76
e Dally Usags § kihs Lass prompl payment discount f pald by 20-fuy-2013 £ 5105
fuge Mesthly Bill 113,90 excl G351 Total Amount Due if paid by 20-Aug-2013 % 215.81

This Inveice contains partially or wholly estimated consumption - for
mora information please call 0800 086 300

Electricity Usage Details
Ellling pesiodd 01507710 bo 317507413, 1P 10495693 GONOAF, 8273 Hell Slesl, Pukskche

Tt Peetar Lest Actuel Read st Bill | CThiwm | Unmits Keeo | Mutipeer | Umis Uses | S Ratz | 4 Teta) |
Daily Charge 31 311 #1.80400 45E.00
| Mncantrallze NEZ2EI5A5/1 |12 2l 13 2:1718)  Z13ac 2F0E6 [ A E98] suasad|  §075.67
5_:b takal o s 3 21057
EEY| ) ) $ 3519
Tatal far aite including G5T 5 2069.7G
ey 20 prempt payment discaunt IF paid by 20-A0g- 2013 5 41us
Total for 2ive if pasd by due date & 215.81
Fzaze robard Eis st weth wens papmecs fon Snergs Onibce, PO Bas 1106, Elerdis, fuckland 1342,
w Rem ittance Ad‘" ce Poazsz g0 ~ab Mkl O alade bow chenue to this s Ip Please o not sand oish
(O LT =
P L
Total Amount Due if paid by 20-Aug-2013 4% 215.81

Tolel Amcunt Due if paic afer 20-86g-2013 + 285,78

il

.f.l' ARTORE 0263

Counties Power Cansurner trust |1
Customer No, 667036 |

MEEE i "0000D0OBEPO36EIE 00000000000 00000 2458 0"

| | {Flease Verite amours Faln_‘,

10
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Tax Invoice / Credit Note
ELECTRICITY ACCOUNT S FicaniEones N
ICP NO: 0002082843CN5C6 GST No: 110-430-256
Network: Counties Customer Number: 316498
Electricity supplied to: Date: 22-Jul-2013
Approx Next Read Date: 20-Aug-2013
Billed Period: 22/06/13 to 19/07/13
L Previous Current  Meter Units Charge
Description Reading Reading Multiplier  Diff Used Rate $ Total
Daily Saver Anytime 102547 102822 1 275
Daily Saver Controlled 59780 60025 1 245
Total 520
Daily Saver Anytime 275.00 28.588¢ $78.62
Daily Saver Controlled 245.00 22.486¢ $55.09
Daily Charge - 28.00 Days @ 35.2840c per day $9.88
Govemnment Electricity Authority Levy 520 0.247¢ $1.29
Plus GST at 15.0000% $21.73
Total Electricity Charges this invoice (includes GST of 15 %): $166.61
~~
This is your Read Electricity Account for the period

PAYMENT OPTIONS - You can call us on our 0800 number to talk to us about more payment options.

Internet and Telephone Banking - You can set us up as a bill payee with the following bank account number: 03-0104-0561611-00
- Please use your customer number from your account so we can track your payment.
Cheque Payment - You can post a cheque in the reply paid envelope enclosed with your account.

Direct Debit - This is a simple way to make sure you pay on time and receive your prompt payment discount.
- Call us on our 0800 number to get a direct debit form.

Complaints

We do our best to resolve any problems directly with you and supply a free in-house complaints service. If you would like to
register a complaint with our disputes resolution team please call, write, fax (via 07 307 0922) or contact us through our website.
Our details are on the front of this invoice.

If for any reason you are not happy with our proposed resolution you may take your complaint to the Electricity and Gas Complaints
Commission, who offer a free independent disputes resolution process. They can be contacted via their website
www.egcomplaints.co.nz or call 0800 22 33 40.



