
 

Meridian Energy Limited  Level 1, 33 Customhouse Quay Phone +64-4 381 1200 
  PO Box 10-840 Fax +64-4 381 1272 
  Wellington 6143  www.meridianenergy.co.nz
  New Zealand  

 

20 August 2013 

Submissions 
Retail Advisory Group  
c/o The Electricity Authority 
By email: submissions@ea.govt.nz 

 

Improving Transparency of Consumers’ Electricity Charges – RAG Issues 

and Options Paper 

 

Meridian appreciates the opportunity to submit on the Retail Advisory Group’s (RAG’s) 

“Improving transparency of consumers’ electricity charges” issues and options paper. 

 
Meridian has approached our response having considered a number of principles:  

 

• Availability of clear information is important from the standpoint of allowing 

customers to assess which retailer offering best suits their circumstances.   

• Incentives for innovation need to be preserved and prescriptive requirements in 

relation to the level of detailed information on charging that is to be provided are 

therefore not desirable.  

• A common set of standards specifying how GST and prompt payment discounts 

should be accounted for could be of value.     

• As the RAG and the Authority are aware, Meridian has voluntarily sought to provide 

additional transparency by providing information on the lines charge component of 

customer bills.  Decisions of this sort can be appropriately made by retailers and 

should not be the subject of a rules-based approach.     

   

As a final point, Meridian would like to highlight we endorse the RAG’s approach of 

focusing the initial stages of the review on seeking to clearly define what the issues may 

be regarding transparency around charging information.   

 

Further details are provided in the attached appendix containing our responses to the 

consultation questions.     

 

If you have any queries regarding this submission please contact me. 
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Yours sincerely, 

 

Alannah MacShane  
Regulatory Analyst 

DDI 04 381 1378 

Mobile 021 811 362 

Email alannah.macshane@meridianenergy.co.nz 
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Appendix 1: Responses to Consultation Questions 

 Question  Response 

1 Do you agree with the 

issues raised about the 

transparency of consumers’ 

electricity charges? 

Meridian agrees that the issues identified by the RAG (transparency around what is driving price 

changes, the ability to check the accuracy of invoices where prices are bundled, and guidance on how 

to reduce energy bills and compare retailers) are all areas that could be of concern to some 

consumers. 

We don’t, however, consider the root cause of all of these concerns can necessarily be linked to 

transparency around consumer charging or that all the issues will necessarily be able to be dealt with 

effectively by focussing on the information that retailers provide as part of their bills.  

2 If so, how widespread are 

these issues, and what is 

their effect?  Please provide 

any evidence you may have 

to support your view on the 

size and nature of these 

problems. 

In Meridian’s experience it is difficult to generalise about the preferences consumers have regarding 

the level and type of information they receive their on electricity charges and the way it is presented.    

Like the RAG, we have also observed that there is significant variation in the practices of different 

retailers regarding the charging information they provide, suggesting that issues of concern to 

individual consumers will also differ. 

Meridian has sought to provide consumers with transparent information by referencing GST inclusive 

amounts and including information on lines charges in their bills.  As discussed further below, as part of 

our ‘MyMeridian’ on-line energy account services we are also providing consumers with comprehensive 

information on daily usage and expenditure patterns.     
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 Question  Response 

3 Do you have any other 

concerns about the 

availability of information on 

consumers’ electricity 

charges?  

As per the comments in our response to Q2, it is important to recognise there is wide variation in the 
information made available by different retailers.  
 
It also needs to be acknowledged that what might be appropriate for a customer on a ‘standard’ plan in 
terms of information on how their charges have been derived may not be suitable to provide as part of 
comprehensive daily reports on usage and expenditure patterns made available to customers with 
smart meters on time of use plans.  We are concerned this type of reporting could be made to be overly 
complex with the addition of highly granular information on charges.  
 

4 If you are a retailer or 

distributor, please provide a 

representative sample of 

your consumer invoices 

(where applicable) and a 

link to any consumer pricing 

information on your website.  

Please also provide a 

description and/or examples 

of any other relevant 

information that you make 

available to consumers. 

Appendix 2 provides: 

• An example of the ‘detailed information’ part of a Meridian customer invoice. 

• Meridian’s on-line guidance on to ‘how to read my bill’.    

• An example of a Meridian ‘rate card’ presenting information on prices available to Meridian 

residential customers in the Auckland Vector network area.    

For customers with compatible meters and who reside in areas with appropriate regional network 

charging arrangements, Meridian also offers the ‘MyEnergy’ on-line service providing comprehensive 

information on energy usage and daily expenditure.1    

                                                   
1
 Further details available at: http://www.meridianenergy.co.nz/my-account/mymeridian/ 
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Question  Response 

5 What other sources of 

information about 

consumers’ electricity 

charges are you aware of?  

Meridian considers that the RAG’s list of sources of information is relatively comprehensive.  Statistics 

New Zealand is another source of information.         

6 What are the perceived or 

actual differences of the 

electricity industry that may 

warrant consideration of 

making more transparent 

pricing information available 

to consumers?  

While Meridian acknowledges the electricity industry and supply chain is relatively complex, as the 
RAG correctly points out, the electricity market operates as a competitive market.  This establishes 
incentives on retailers to respond to the needs of consumers.  Whether pricing information is provided 
to the level of detail suggested in the consultation paper is an appropriate choice for retailers 
recognising that if pricing information is misleading the Fair Trading Act will apply.  
 
We note that it is not uncommon for consumers to be provided with only the head-line rate for other 
types of ‘essential’ products (e.g. petrol).  

7 Do you agree with the key 

questions to be addressed 

by this project?  Do you 

consider there are any other 

key questions?  

Meridian agrees it is important questions (a) and (b) (what information may be useful, and why? and 

when would the information be useful and in what form?) are addressed as part of the project.     

In Meridian’s view mandatory intervention or involvement by the Authority in seeking to recover the 

costs of any intervention cannot be justified and we consider questions (c) and (d) (should the Authority 

have a say in how the costs of providing additional information should be recovered and should any 

disclosure guidelines be voluntary or mandatory) should be reframed to be around how the Authority 

can best support and encourage retailers to provide consumers with sufficient information to meet their 

needs.     
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Question  Response 

8 What information do 

consumers need to: 

a. check they have been 

invoiced correctly?  

b. understand what is 

driving price changes? 

c. determine what they can 

do to reduce their bills? 

d. make effective choices 

about their retailer? 

In terms of (a), this will require consumers to have accurate information on quantities used (or at least 

typical usage), rates / charges / discounts, and the time period the bill covers.  This information may not 

always be able to be verified by the consumer themselves, for instance, because the meter cannot be 

accessed.    

For consumers to understand what is driving price changes, we consider it is important that clear 

information on the reasons for the change is provided as part of a pricing letter, as per the expectations 

set out under the voluntary minimum terms and conditions for domestic retail contracts.   

Regarding (c), an understanding of usage and general information provided through organisations like 

EECA and retailers themselves on energy saving will be of assistance to consumers. 

Like (a), (d) will likely require accurate information on actual or typical usage, and applicable prices / 

charges / discounts and, in addition to this, the customer’s current pricing plan, knowledge of metering 

configuration and service quality standards.  

9 From what sources can 

consumers already obtain 

some, or all, of this 

information?  

Customers will in many instances be able to source the information they need from retailers and other 

on-line sources.  Because of the different practices retailers follow (for instance with some retailers 

providing only indicative information on-line on pricing) this information may be more readily available 

in some circumstances than others.  While information on metering configuration arrangements may be 

difficult to access at present in some cases, we expect this will be addressed to a large extent by the 

implementation of Part 10 changes.    

 



 

                                 Meridian Energy submission – Improving transparency of consumers’ electricity charges – 20 August 2013 7

 

 
 

Question  Response 

10 Are there any gaps 

between the information 

consumers require, and 

the information that is 

already available? 

As per our response to Q9, we consider access to information on metering configuration arrangements 

will be improved with the introduction of Part 10 changes.     

We’ve submitted in the past that we consider that fuller information on non-price / service quality 

aspects of retailers’ offerings should be incorporated into the ‘Powerswitch’ and ‘What’s my number’ 

on-line tools.2  Specifically we’ve suggested that information on consumer satisfaction rates, EGCC 

complaints, and degree of alignment with the Authority’s “Minimum terms and conditions for domestic 

contracts” is captured.     

11 When do consumers need 

information about their 

electricity charges?  

This will differ across individual consumers.  At the time of a price increase or on receiving a large bill 

are two possible examples.  

12 What is (are) the most 

useful communication 

channels for delivering the 

required information?  

Written communication (whether through email, letters, or website materials), or direct conversations 

with a retailer, depending on the type of information the customer requires.   

                                                   
2
 Refer Meridian’s submission dated 4 June 2013 on the RAG’s Consultation Paper ‘Review of options for promoting retail competition by increasing 

consumers’ propensity to compare and switch retailers’, available here: http://www.ea.govt.nz/dmsdocument/15077. 
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Question  Response 

13 If the Authority intervenes, 

should the costs be 

socialised across all 

consumers or recovered 

only from those 

consumers who want this 

service?  

Meridian does not consider the Authority should be involved in determining how the costs of additional 

information provision by retailers can be recovered.   

 

14 How much are consumers 

prepared to pay for such 

information?  

No comment. 

15 Do you consider the ‘do 

nothing’ option is viable?  

Please provide your 

reasons, including the 

costs and benefits of this 

option. 

Meridian considers it is difficult to provide a firm response to this question at this preliminary stage of 

the RAG’s investigations.  

Meridian agrees a prescriptive approach could very well come at a cost to retailer-led innovation, 

suggesting an approach of not intervening at this stage would be appropriate.  

See also our responses to questions 20 and 23. 
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Question  Response 

16 Do you consider the 

Authority should take a 

more active role in 

educating consumers 

and/or providing enhanced 

comparison tools?  Please 

provide your reasons 

including the costs and 

benefits of this option. 

Meridian considers it will be important for the RAG to investigate in detail the role the Authority can play 

in educating consumers on common topics of interest as part of the next stages of its work.  There will 

be a need for this work to take account of current work planned by the Authority to develop a national 

database of retail prices.    

As per our response to Q10 we consider that the ‘Powerswitch’ and ‘What’s my number’ on-line tools 

should be broadened to capture information on indicators of service quality.  Meridian agrees any 

expansion to these tools will need to be balanced against the need to ensure they don’t become overly 

complex.     
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Question  Response 

17 Do you consider retailers 

should be required to 

provide additional pricing 

information? Please 

provide your reasons, 

including the costs and 

benefits of this option.  If 

retailers are required to 

provide additional pricing 

information, should this 

apply to all products?  or 

should a retailer and 

consumer be able to agree 

to a pricing arrangement 

that is not subject to 

mandatory disclosure 

(such as a fixed-term 

contract whereby the 

retailer absorbs any 

increases in network 

charges for a number of 

years? 

While we support this being considered further as part of the RAG’s work, we are not able at this stage 

to comment definitively on the types of additional pricing information we consider may need to be 

provided.  
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Question  Response 

18 If retailers are required to 

provide additional pricing 

information, what form 

should this take?  

See our response to Q17. 

19 Should pricing disclosures 

also include recent history 

of prices, for example, 

trends over the past 12-18 

months?  

No.  We are not clear what value this will add in terms of addressing the issues consumers have 

raised.  We are also unsure how the proposal would be of assistance to customers who have remained 

on fixed plans or who have changed from/to a fixed rate over the 12-18 month period.  

20 Do you consider retailers 

should be required to 

provide consistent 

representation of prices, 

for example, via a 

template?  

No.  In Meridian’s view a more appropriate approach would be for principles to be developed specifying 

a set of common standards around whether pricing information should be displayed as inclusive or 

exclusive of GST and prompt payment discounts.  As per our response to Q15, Meridian is concerned 

that a prescriptive approach could affect incentives for innovation.  
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Question  Response 

21 Do you consider retailers 

should be required to 

disclose the component 

parts of electricity charges 

on consumers/ bills?  

Please provide your 

reasons, including the 

costs and benefits of this 

option 

No.   

There is no clear evidence that requiring more detailed information be provided as a matter of course 

will effectively address the issues some consumers have raised.  Some of the components, for 

instance metering costs, will typically fall well below 5% of the total value of the bill, and will be of 

limited assistance to consumers wanting to understand the main reasons why their bill has increased or 

how they can look to reduce the amount they pay.  

As the RAG correctly points out, it may also not always be feasible for this level of detail to be provided, 

for instance, because GXP pricing applies. 

22 If so, should it be required 

across all products, or 

should consumers be able 

to opt in (or alternatively, 

opt out)?  

N/A.   

23 What is your view on the 

option to require retailers 

to offer to disclose the 

component parts of 

electricity charges as a 

paid service?  

As per our responses to questions 6, 15 and 20, Meridian has a preference for non-prescriptive 

approaches.      
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Appendix 2:   Meridian customer invoice, and on-line ‘how 
to read my bill, and ‘rate card’ information ’   
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Available at: http://www.meridianenergy.co.nz/my-account/my-bill/how-to-read-my-bill/ 
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Available at: http://www.meridianenergy.co.nz/assets/PDF/For-home/Join-Meridian/Rate-
cards-29-April-2013/RateCard32RESPubVectorAucklandGSTIncl.pdf 
 
 
 


